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IIpeaucaosue

Her Huyero npoiue, a BMECTe ¢ TeM U CIIOKHEe, YeM yesloBeueckoe oOiieHre. B Hem — uctou-
HUK HalllMX paJoCTeil M OrOpuYeHMi, HaJek1 U ycrexoB. YesloBeK HUKOrJa He ObiBaeT oguH. Jlaxe
oOlIeHre C MAIIMHOM, 10 CYTH Jiesia — ONOCpeJoBaHHOe OOIIeHHe ¢ ee cozaartensmu. Her mpodec-
cuM, KoTopasi He TpeboBasa Obl OOIIEHHSI.

7Ku3Hp AenoBoro yesioBeka cBsizaHa ¢ OOIIEHHEM HerocpeACTBeHHO. 1o JaHHBIM amepHKaH-
ckoro crnenuanicra Ppsnka CHesla, IpeACTaBUTENb JEJIOBOIO MUpPa 3a JIeHb Mpou3HocuT 30 ThIC.
cioB. U, KoHeuHo, He [u1s camoro ceds. be3 peun HEBO3MOXKHBI JIEJIOBbIE KOHTAKTHI: [IEPErOBOPBI,
Oeceibl, BHICTYIUICHUSI HA COBELIAaHUSX U TIPE3eHTAMsIX. Bbl XoTHTE, 4TOOBI OHM OBLTH YCIIEIITHBIMY ?
3Ha4UT, BBl OCTYIIIA MPAaBUJIBHO, OTKPBIB 3Ty KHHTY. lepen BamMu nmocobue, B KOTOPOM paccMar-
PUBAIOTCSI Pa3JIMYHBIE ACTIEKTHI JIEJIOBOTO OOIIEHUSI.

Yro nperncrapisieT coOoi YenoBeK B Iporiecce oOmeHus? MoryT jiu JIIOIu KUTh U HAXOIUThCS
BMecte? [IefCTBUTENBHO JIM OHH TOJIBKO TO M JEJAI0T, YTO KOJIOT JPYT JApyra, HOJOOHO OOHMMAI0-
muMest iuKoOpasam, Kak cunrtain Apryp Illonenraysp, u uctpednsior camu ceOsi, 0OMEHHMBAsCh B
OOIIEHUH BBIJIBIXaeMbIM a30TOM, Kak 3T0 cepbe3Ho yrepxkaai [1. . Yaanaes? Wim, kak cuuran 1.
C. JIuxaues, oOmmasch, Jioau co3naoT aApyr apyra? Ko xe oH, yesnoBek? JleMOH niu aHres, Tpuymd
Y BEHELl WM 3aKaT U Tpareaus Mpupoabl?

OO01eHne MOKHO paccMaTpyBaTh B pa3HbIX acnieKTax. [1epBblil M Ba)KHEWIIHNIA aclIeKT — Yesio-
BEK B MMpe KOMMYHUKAIIMK, B IipoLiecce oOMeHa nHdpopmanueil. CBs3aHHbIE C STUM BOIPOCH Kaca-
I0TCS TEOPUM U ITPAKTUKU KOMMYHUKALMHY, €€ COLMAJIbHBIX MHCTUTYTOB M OCOOEHHOCTEH B COLIMAIIb-
HOU JIEATEJIbHOCTH.

Jpyroii acnekTt oOIeHusI — ero CTpyKTypa, BUbI, TUIIbL. Y 31ech HEOOXOOMMO pa3inyarh rnepe-
TOBOPBI U Oecelly, MOJIEMHKY U CIIOp, KOH(IMKT U pa3Hble BU/bl 00CYKIEHUIA. Bee OHM MMEIoT CBOIO
“IpamMaTypruio” ¥ CBOU CIOXKETHI.

B o06miennn 00bIYHO MpeciieyIoTCs OonpeeieHHbIE eI , TOTOMY HaJo Pa3inyarh CTPATETHIO
Y TaKTUKY JIOCTVIKEHHMS LieJIell. DTO MOABOAMT K CTUJIIO JIEIOBOrO OOIIEHH S, €r0 MPUHIMIIAM U Ipa-
BUJIAM.

OOIeHne cerogHsi — 3TO 4acTo U paspenieHne KOH(IINKTA, TI03TOMY HEOOXOAMMO TIOHUMATh
NpUpoay KOH(JIMKTOB U 3HaTh COCOOBI MX pa3pellieHHUsl.

JlenoBoe oOmieHne — 3T0 1 0OMEH MOLMAMHU, U B3aMOJICHCTBIE, U TICUXOJIOTMYECKUN KOH-
TakT. [IoaTOMY €ro He0OXOIMMO paccMaTpUBaTh C TOYKH 3PEHHSI COLUATBHO-KOMMYHHKATHBHOM COB-
MECTUMOCTH U C YYETOM JOCTUKEHUM NPAKTUUECKOMN TICUXOJIOTHH.

CrnoxHOCTh (peHOMEHa OOIIEHH S, er0 MHOTO(AKTOPHOCTh 1 MHOTOOOpa3He MOAXO0I0B K HEMY
MOPO’KIAI0T MHOkECTBO Teopuid. [ToaToMy I71aBHO# 3a/1auei JTaHHOM paOOTH SABJIIETCS HE 0003peHue
BCEX TEOPETUUECKUX MCCIEeNOBaHUI (peHOMEeHa OOILEeHus, a MPEk/Ie BCEro OKa3aHue MPaKTUYECKOM
MIOMOIIIY JIEJIOBBIM JIIOJM, T. €. IepeJada UM TOrO MPAKTUYECKOro OIbITA JEJIOBOr0 OOIEHHU ], KOTO-
Pblii HAKOITWJIO IMBUIM30BaHHOE OOLIECTBO.

YToOs! 10OUTHCS yciexa B OOLIEHHUH C JeJIOBBIM MTAPTHEPOM, HYXKHO HOHSITh, B UM COCTOSIT €r0
MHTEPECH], M 3TO MOXXHO CeJIaTh, aXe €CJIU MapTHep MblITaeTcsl X CKpbiTh. Ecm ke nmaptHep rpyo
WM CTPEMHTCS JaBUTh Ha BaC MHBIMH CIIOCOOAMH, €ro MOXKHO OCTaHOBUTH. VHOrAa Baim Kotera
BBIPAKAETCs TaK HESICHO, YTO CO3/IAeTCsl BIieYaT/ieHue, OyITO OH YTO-TO CKPbIBAET.

Ha miepBblii B3MJIs1/1 KaXKeTcsi, 9TO OOIIEHNEe HeJlb3si OTHECTH K CIIOKHOMY M TeM Ooree c1abo
M3YYEHHOMY ITpoLiecCy KOMMYHHUKAIUH. Bee Mbl 6e3 0coOBIX 3aTpyJHEHHI 001IaeMest MeK/Ly COOOi,
BJIMSIEM JIPYT Ha Jpyra, C JETCTBA BJIaJIeeM PeUblo KaK INIABHBIM CpelcTBOM o01eHus. 1 Tem He meHee
MHOTOIIJIAHOBBIH MTPOLIECC OOIIEHM S, BKITIOYAIOIINI MHOrooOpasue (byHKIMI U CTOPOH, BepOaIbHYIO
1 HeBepOaJIbHYI0 KOMMYHUKALIMIO, SIBJISIETCS CEPbE3HBIM MPEAMETOM HAyUYHbIX MUCCIIEJOBAHUN yue-
HBIX Pa3HbIX HAIIPABJICHUM.
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JI7151 AeNOBBIX JII0/IEH MICKYCCTBO OOIIEHMSI SIBJISIETCS BAXKHBIM MPO(eCCHOHATBHBIM KauyeCTBOM,
TaK KaK IJIABHBIM CPEJCTBOM peaM3alliy 3aj1ady OM3Heca BHICTyNaeT KoMMyHuKanms. U, cienoBa-
TEJIbHO, OT YPOBHSI Pa3BUTH I KOMMYHHKATHUBHBIX CIIOCOOHOCTEH BO MHOTOM 3aBUCUT 3(P(DEKTUBHOCTD
Tpyna. B coBpeMeHHBIX YCTIOBHSX, KOTa AEMOKpaTU3aliysi MPOHU3bIBAET BCE CTOPOHBI HAIIIEH JKU3HH,
TpeOOBaHUS K JIeJIOBOMY OOIIIEeHHIO Bo3pacTaiot. [leioBoe odiienue, kak oobscHsieT C. Y. Oxeros, —
9TO OOIIeHUE, OTHOCSINEeCs K OOIECTBEHHOM, CITyKeOHOM AesITeIbHOCTH, K padoTe.

[Tpuniio BpeMst 0TKa3aTbCsl OT aBTOPUTAPHOro oo1eHnsi. Kak n3BecTHO, OHO Jierde, 4eM 1eMo-
KpaTU4ecKoe, MO3TOMY YTO OCHOBAHO Ha CJIENIOM MOAYMHEHUU U He TpeOyeT 0COOBIX apryMEHTOB.
Takoii TMI OOIIEHNS] CBOUMH KOPHSIMH YXOJIUT B 8 IMUHUCTPATUBHO-KOMAaHIHYIO CHCTEMY, U cefuac
OH CTaJl CEpbe3HBIM TOPMO30OM B SKOHOMHYECKOM M MOJIUTUYECKOM Pa3BUTHH. [IeMOKpaTuyeckoe
oOlIeHue TpyIHee U CIOXKHee, TaK KaK MPeAronaraeT peajr3alyio YCTAHOBOK Uepes MpUsITHEe pery-
MUEHTAMH 1ieJied KOMMYHHKAIIUH.

B nanHOM moOCOOMHM Ha OCHOBE aHAIW3a JIMTEPATYPHBIX MCTOUHUKOB MPEIPHUHSTA TOIMBITKA
PACKpPBITh CTPYKTYPY U (DYHKIIUH JIJIOBOrO OOINEHHsI, TOKA3aTh MyTU MOBBIIIEHHs ero 3(pdeKTHB-
Hoctu. [Tocobue mMeeT cBoel Liesiblo He TOJIBKO TMOBBICHTH KYJIBTYpY OOIIEHHUs], HO ¥ TIO3HAKOMHUTD
YyHTartesen ¢ MpueMaMu JejI0BOro OOIIeHHs, ONpeAesIoImUME 3(P(GEeKTHBHOCTh KOMMYHUKATUBHOM
AeATEeIBHOCTH.

O60 BCceM 3TOM M O MHOTOM JPyroM pacckasbiBaercsi B KHHUre. OHa MOSIBUJIACh KaK OTBET
Ha MOTPEOHOCTh HAUMHAIOIIMX JEJIOBBIX JIOJEH B MPAKTUYECKOM PYKOBOACTBE. Bo MHOrmx crpa-
Hax Mupa Kypcol “Peusn”, “IlenoBoe oOmmenue”, “KopriopatiBHas KyJibTypa” BXOAAT B y4eOHBIE MTPO-
rpaMMbl YHUBEPCUTETOB M KOJUIEKEH. Y Hac jKe TU MpeAMEThl TOJBKO-TOIBKO MPOOMBAIOT cede
JOpOTYy, XOTs JUIsl ISNIOBOTO YesIOBeKa HU3Kas KyJIbTypa AEIOBOro OOIIEHHS JI0JKHA Obl CUMTATHCS
TaKOM K€ HEMPWJINYHOM, KaK HEyMEHHUE YMTaTh U IUCATh.
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1. TeopeTnueckne 0CHOBHBI J€J0BOI0 OOIIEHHS

1.1. O6meHHe KakK npouecc

ObueHue — 310 B3aUMOJICWICTBUE IBYX WM OoJjiee JIioAei, HalpaBlIeHHOe Ha COIJIaCOBAHUE U
0Obe/IMHEHNE MX YCHITUH C LIeJTbI0 HAJIAKUBAHUST OTHOIICHUH U IOCTHKEHUsT OOIIEro pe3yibTara.

OO111eHrE — CIIOKHBI, MHOTOTpaHHBIN mpotiecc. OHO MOKET BBICTYNATh B OJIHO M TO K€ BpeMsi
Y KaK MPOILIEeCC B3aMMOJIEUCTBH S JIIOIEH, M KaK MH(POPMAIIMOHHBIN ITPOLIECC, U KAK OTHOLLEHHE JIIOJEH
JPYT K IPYry, U Kak MPOLECC MX B3aMMHOI'O BIMSHUSA JPYT Ha JAPYra, U Kak MPOLECC UX B3AUMHOIO
nepeXUBaHus U MOHMMaHUs ApYr apyra. JlaHHOoe orpe/eNieHre MogYepKUBaeT CUCTEMHOCTh 0011e-
HUS, €70 MHOTO(PYHKIIMOHAJIBHOCTD U AESTEIbHOCTHYIO IIPUPOAY.

B eamHOM Tiporiecce 0OIeHUsT BBIIEIISIOT TPU CTOPOHBI: KOMMYHUKATHBHYIO (0OMeH nH(pOp-
Maryel ), ”HTEPaKTUBHYIO (B3aUMOAEUCTBUE OOIIAIOIINXCS) U MIEPUENTUBHYIO (BOCIIPUSITHE).

PaccmarpuBaemoe B €JMHCTBE TUX TPEX CTOPOH OOIIEHUE BHICTYIAET KaK CIOCOO OpraHu3a-
I COBMECTHOM JIeSITeJIbHOCTA M B3aMMOOTHOIIIEHWI BKJIIOYEHHBIX B HEE JIIOJEH.

[NonmHHOE O0IIeHNE — 3TO B3aMMOJICHCTBHE IO MEHBIIIEH Mepe JIBYX JITYHOCTEH, Takoe CyOb-
eKTHO-CYOBbEKTHOE UX B3aUMOJICHCTBUE, B KOTOPOM HETIPeJIoKHa IIEHHOCTb IPYroro YejloBeKa U TOro
BBICOKOTO K HEMY OTHOIIIEHHsI, O KAKOM B CBOE BpeMs1 oueHb BepHO ckazai C. JI. Pybuniureiin, npu-
3bIBasl JTIIOOUTDH YeJIOBEKA HE 32 TOT WM MHOM MOCTYIOK, a 32 HEro Camoro, 3a ero MoJyIMHHYIO CYIII-
HOCTb, 4 HE 32 €ro 3aCJIyTH.

Bo mHodicecmese onpedeneruli 0ouieHus: 00bIMHO 8bLOEASIOM.:

— OOIIEHHE KaK B CAMOCTOSITEILHON YeJIOBEUYECKOU IEATENBHOCTH,

— oOIieHre Kak arpuOyT JIPYTMX BUIOB YEJIOBEUECKOU AesITeTbHOCTH;

— o0llIeHHe KaK B3aUMOJENUCTBUE CYObEKTOB.

B nporiecce obmeHus hopmupyetcst 6oliee WM MeHee YCTOWIMBasi CUCTeMa Tiejieil. AHaIM3u-
Pys MOTHBALMIO NTPO(PECCUOHATIBHBIX TOCYAAPCTBEHHBIX CIYXKAIIMX B paMKax (POPMaJIbHOM CTPYK-
TYpBl YIIPaBJIEHYECKON OpraHu3aiuu, ¢ppaHiy3ckuid counosnor b. I'ypHei Bblenun uemvipe muna
JUUHBIX Uenelt.

1) ctpemiieHue K JIMYHOM Oe30MacHOCTH (OI0pOKpaTUIecKas CUCTeMa 00ecTieunBaeT Oaronpu-
ATHOE COYETaHHE HE3aBUCUMOCTH M O€30IMaCHOCTH);

2) cTpeMJIeH e K TOBBIIIEHHIO )KU3HEHHOTO YPOBHsI (YIOBJIETBOpEeHHE PaOOTHUKOB CBOEH 3apa-
OOTHOI1 TJIATOM 3aBUCHUT HE TOJIBKO OT aOCONIOTHOW BEIMYMHBI BO3HAIPAXAEHUS, HO U OT OTHOCH-
TEJIbHOU BEJIMYMHBI 3apa00THOM TUIATHI MX KOJUIET, IPYTHX COTPYIHUKOB OpPraHU3allim);

3) cTpemJieHHe K BJacTu (T. €. CTPEMJIEHUE PACIIUPUTh KPYI CBOMX ITOJIHOMOYMM, JOCTHYb
ABTOHOMUM, TIPOJABUHYTHCS BBEPX IO CITYKEOHOU JIeCTHUIIE, N30aBUTLCS OT OpeMEeHU Hepapxude-
CKOTO KOHTPOJIS U T. I1.);

4) cTpeMJieHHe OBBICUTh CBOW MIPECTHIK (UTO HEPEAKO COYETAETCS CO CTPEMJIEHHEM YKPEIIUTh
MPECTUK 3aHMMAEMOM TOJUKHOCTU M CAMOM OPraHU3allvH).

Mooicro cuumams maxdice, umo oouieHUe BbINOAHSIEN MHO2000pA3Hble PYHKUUU, 21A6HbIE U3
KOMOopbIX:

— OpraHu3als COBMECTHOU JEATENIbHOCTH;

— (popMupOBaHUE U Pa3BUTHE MEKJIMYHOCTHBIX OTHOIIEHUN;

— NO3HAHKE JIIOIbMU JIpYT Jpyra.

Bce 310 HEBO3MOKHO OCYIIIECTBUTh O€3 KOMMYHUKATHBHOW TEXHUKHU OOIICHUS, CTEIIEHDb BJla-
JeHUsI KOTOPOH COCTaBJISIeT €Ba JIM He TJIaBHBIN KpUTEpUil MPoecCHOHATBHOM MPUTOAHOCTH PadoT-
HuKa. Ero npodeccuoHanibHbIi IOPTPET C YYETOM BJIA/IEHUSI 9TOM TEXHUKOW HA3bIBAIOT KOMMYHUKA-
MUBHOL NPogheccuoPammoi.
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WHbIMU clIOBaMu, COTPYAHUK OpPraHU3aly Kak MpodeccCroHa I0KEH YMETb:

— bopMyIPOBATH LIEJIU ¥ 32/1a91 OOIICHUS;

— OpraHu30BaTh OOIIEHNE U YIIPABJIATh UM;

— CTaBUTb BOIIPOCHI 1 OTBEYATh HAa BOIIPOCHI;

— MMOJTb30BaThCsl HABBIKAMU M TTPUEMaMHM, TAKTHUKOH U CTpaTeruei oOIeHus;

— BECTH Pas3roBOp, JIEJIOBOE COBEIAHUE U T. T1.;

— aHAIM3WPOBATh KOH(IUKTH U pa3peliarh Mx;

— JOKa3bIBaTh U O6OCHOBBIBaTb, APryMEeHTUPOBAThL U Y6G)KIIaTb, OOCTUIraTh coIIallIeHni U
peleHuii, BectT 6ecey, JUCKYCCHIO, JUAJIOT, CIIOp, EPEroBOpPHI.

Ymenne TrOBOpUTH U 6bIT]) TMOHATBIM MPAaBUJIbHO, CJBIIIATh U ITIOHMMATb, HCHABA3YUBO Y6G)K-
AaTb, CO3JaBaTb JOBCPUTEIIbHBIC OTHOLICHU A, HE 3aUI'pbliBasd C NIAPTHEPOM I10 O6HICHI/IIO, HNCKPECHHE
COYYBCTBOBATh €My — BCE 3TO IEMEHThl KOMMYHUKATUBHOM MTPOECCHOrpaMMBI.

CTpykTypa 001eHust

B crpykType menoBoro oOmieH s BhIIEISIT TP CTOPOHBI — KOMMYHHUKATHBHYIO, HTHTEPAKTHB-
HYIO ¥ TIepleNTUBHY0. Takoe pasjesnieHre UMeeT He TOJbKO TEOPETHKO-TI03HABATEIbHOE 3HAUEHHE,
HO U MPaKTUYECKUil cMbICi. Tak, cpa3y ke CTOUT MpeaocTepedb OT MpeyBeIUYeHUs] 3HAYMMOCTU
KaKOW-JIMOO OIHOW U3 STUX CTOPOH M OT HEJIOOLIEHKH ee. Hanpumep, oueHb 4acTo HeZI0OIIeHUBACTCS
nieprienTuBHas (hopma oOIIeHNs, HO 6e3 MOHUMAaHUS BBIPA3UTEILHOTO sI3bIKa B3IJISIIOB U KECTOB, Oe3
Pa3BUTOrO YMEHUs BJIa/IeTh UM OOIeHHe Hen30eKHO OyneT Mao3(h(eKTHBHBIM.

Kommynukamuenasi cmopona oouernust — 31o oOMeH nHpopMalyien 1 ee moHNMaHHe.

Pazauuarom caedyrouue cpedcmea KOMMYHUKAUUU:

— peyeBble;

— HeBepOaIbHbIe (KECThl, MUMUKA, TAHTOMUMUKA);

— MapaJIMHIBUCTUYECKUE (KauecTBO royioca, €ro TOHAJIbHOCTD, AUAMa30H);

— 9KCTPAJIMHIBUCTUYECKHUE (TIay3bl, CMeX, TUIay, TEMIT peyn);

— MPOCTPAHCTBEHHO-BPEMEHHBIE (IUCTAHIIMSI, BPEMSI).

KoMMyHuMKaTHBHAsI CTOPOHA OOIIEHU I IperoiiaracT oOMeH nHgopMaIyei, yBI3aHHOM ¢ KOH-
KPETHBIM TOBe/IeHneM codeceJHUKOB. OcoOyI0 poJib ISl KakKJIOrO yYacTHUKA OOIIEHHS UTPAeT 3Ha-
YUMOCTh MH(OPMAIMHK MPU YCJIOBUU, YTO OHA HE MPOCTO MPUHSATA, HO MOHSTA U OcMbIciieHa. Kom-
MYHHKATUBHOE BJIMSIHME KaK pe3yJabTaT oOMeHa MH(opMalueid BO3MOKHO TOTAA, KOT/la YYaCTHUKU
0OIIeHUsT 00JIAJAI0T eMHON CUCTEMON “KOAMPOBAHUS .

Ho, naxe 3Has 3HaYeHUs OOHUX U TEX XK€ CJIOB, JIIOAM HE BCErJa MOHMMAIOT UX OJNUHAKOBO B
CHJTy COLTMAJIBHBIX, MTOJIUTHUYECKHX, BO3PACTHBIX OCOOEHHOCTEN. B pesyibrate BOSHUKAIOT KOMMYHU-
KamueHbvle bapvepvl (0apbepbl 00uleHUst), T. €. TICUXOJOTMYecKre MPEensTCTBUs Ha MyTU Mepenadu
Y TIpUHATHS UHGOPMAIMU, KOTOPbIE CITyXaT MPUYNHOW HENIOHUMaHUsI COOECEIHUKOB M, KaK ClIe[I-
CTBHUE, MOTYT CO3J]aBaTh MPEINOCHUIKN UX KOH(IUKTHOTO MOBEICHMUSI.

Bapbepbl 0OleHMsT MMEIOT COLMATBHBI WM TICHXOJorMueckuil xapaktep. CoyuanvHule
Oapvepvl CO3MAI0TCSA U3-32 OTCYTCTBUS €IMHOTO MOHUMAHMSI CUTYAIlH, BBI3BAHHOTO TTyOMHHBIMU
COLIMAJIBHO-KYJIbTYPHBIMU Pa3IMUUsMU, CYHIECTBYIOIIMMU MEXy MapTHepamu (HAllMOHAJIBHBIMU,
COLIMAJIbHBIMU, TIOTUTUYECKUMHU, PEJTUTUO3HBIMU, TPO(ECCUOHATBHBIMU U TIPOY. ).

Bapvepor ncuxonoeuueckozo xapaxkmepa BO3HHUKAIOT BCJEICTBUE WHIVBUIYAIBHBIX TCHUXOJO-
T'MYECKUX OCOOEHHOCTEN OOIIAIONINXCS WM B CUTY CJIOKHMBIIMXCS MEXKIY HUMHU TICUXOJIOTHUYECKUX
OTHOIIIEHUM.

Bovioeasiiom mpu gpopmol 6apvepos ooueHust:

bapbepbl HemoHMMaHuA. 3a4acTyl0 UCTOYHUK MH(OPMALIMKY 3aCTy)KUBAET JOBEPHS, aBTO-
pUTETEH, OIHAKO MH(pOPMaLU “HE JOXOOUT (HE CIIBIIIMM, HE BUAUM, HE MoHNMaeM). [louemy 310
MIPOKMCXOMUT U KaK MOXKHO 3TH MTPOOJIEMbI PEIIIUTh?
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OOBIYHO BBIIENISIOT YeThIpe Oapbepa HeMOHUMaHUsI: (poHeTHYecKui ((poHeMa — 3BYK), CeMaH-
THUYECKHI (CEMaHTHKA — CMBICIIOBOE 3HAYEHHE CJIOB), CTHIIMCTHUECKHUI (CTHIIMCTHKA — CTUJb U3JI0-
KEHUS1, COOTBETCTBHE (POPMBI U COLIEpKaHMs), IOTUYECKU.

1. @onemuueckuii 6apvep HenoHUMAaHUsi BOZHUKAET, KOTA:

— TOBOPST HA MHOCTPAHHOM SI3bIKE;

— HUCTIONb3YIOT MHOTO MHOCTPAHHBIX CJIOB WJIH CHEIHATbHYI0 TEPMUHOJIOTHIO;

— TOBOPST OBICTPO, HEBHSITHO U C aKIIEHTOM.

[TpeononeTs poHeTUUECKUIT Oapbep BO3MOXKHO TTIPU:

— BHSITHOM, pa300pUMBOM U JOCTATOYHO T'POMKOM peuu, 0e3 CKOPOrOBOPKU;

— yueTe ayAUuTOPUH U UHIMBUIYATbHBIX OCOOCHHOCTEH JIIofIeH (UeM XyKe 3HAeT YeIOBeK Ipel-
MeT 00CyXIeHHsI, TEM MeJJIeHHEee Hallo TOBOPUTD, TEM MOAPOOHEe HYKHO Pa3bsICHATS; JIOAU Pa3HbIX
HAIMOHAJILHOCTEH TOBOPAT C Pa3lIMYHON CKOPOCTBIO: Ha CEeBepe M B CPEe/IHEl Mojioce — MeJJIeHHee,
Ha fore — ObICTpee, MaJIeHbKKE JIETU M CTAPUKH TJIOXO BOCIPUHUMAIOT OBICTPYIO peub U JIp.);

— HaJIMYMU OOpaTHOM CBSI3U C COOECEJTHUKOM, C ayJUTOPHEH.

2. Cemanmuueckuii Oapvep HeNOHUMAHUST BOSHUKAET, Koraa (POHETUIECKH SA3BIK “Halll’, HO IO
repeiaBaeMoMy CMBICTY “ayxoii”. Tlouemy? Bo-mepBbix, MOTOMY YTO JIOOOE CIIOBO UMEET OOBIYHO
HE OJIHO, a HECKOJIbKO 3HAYEeHUM, BO-BTOPBIX, “CMBICJIOBbIE” TOJISI Y Pa3HbIX JIOfIEN pa3Hble, HAKO-
Hell, B-TPEThUX, 3a4acTyI0 UCTIOIB3YIOTCS JKaPrOHHBIE CIIOBA, TAHHBIE S3BIKU, YACTO YHOTpeOisieMble
B Kakoi-1mOo rpymme oOpasbl, npuMmepbl. Hamprmep, cMbici cioB “niepo”, “kamycra” ¥ Apyrue Ha
BOPOBCKOM KaproHe CyIIECTBEHHO OTJIMYAETCS] OT UCTUHHOTO 3HAUYEHHUS.

Bapbep yarie Bcero BO3HUKAET, TOTOMY UTO MbI OOBIYHO UCXOIUM U3 TOTO, YTO “BCE MOHUMAIOT,
Kak s”, a MeX]1y TeM MpaBuiibHee ObUIO Obl CKa3aTh 0OPaTHOE — “Kak/Ibli IOHUMAET MO-CBOEMY .

/s npeodonerust smozo b6apvepa HeoOX00UMO:

— FOBOPHUTH MAaKCUMAJTLHO TIPOCTO;

— 3apaHee JI0roBaprBaThCst 00 OAMHAKOBOM MOHUMAHUU KAaKUX-TO KJIIOYEBBIX CJIOB, TOHSTHI,
€CJIM HaJl0 pa3bsCHUTH UX B Ha4Yaje pa3roBopa.

3. Cmuaucmuueckuii bapvep HenoHumarusi. YenoBek 00s3aH MOHSATH U, CJI€A0BATEIbHO, OTpa-
3UTh B KAKOM-TO OTBETE WJIM JEUCTBUH TOJILKO TO CJIOBECHOE OOpallieHre, KOTOPOe MOAYMHEHO yCTa-
HOBJICHHOW TPaMMaTHYeCKOi CTpyKType. B mpoTUBHOM cityyae, KOrjia IpOUCXOAUT HECOOTBETCTBUE
Mesxy (popMoii U cosiepKaHueM, BO3HUKAET CTUIIMCTUYECKUI Oapbep.

Jpyrumu clioBamMH, €CJI CTWIb U3JI0KEHUSI HEYMECTHBIN, CJIMIIKOM TSKEJIbIN, U3JIUIIHE JIeT-
KOBECHBII, B 00IIIEM, He COOTBETCTBYET COAEPKAHMIO, TO CIYIIAIONINIA ero He MOHUMAEeT WM OTKa-
3bIBAETCSl, HE XOUEeT TOHUMATh.

C ompezie/iecHHBIMH OTOBOPKAMHU MOKHO MPU3HATh, YTO CTHJIb — 9TO OTHOIIEHHE (hOPMBI CO00-
IIEHHs K ero cofepkanuio. [loaToMy riiaBHOe Mpy MpeooIeHnH 3Toro 6apbepa — MPaBIIBHO CTPYK-
TYpUPOBATh NepeiaBaeMyio HH(POPMAITHIO.

CymiecTByIOT /IBa OCHOBHBIX IIPaBHJIa CTPYKTYPUPOBAaHUS MH(POPMAIIMU B OOIIEHUH: TTPABUIIO
PaMKH ¥ MPABUIIO LIETIN

IIpaBuiI0O paMKH OCHOBBIBAETCS Ha AEHCTBHU TCHUXOJIOTMUYECKOTO 3aKOHA PabOThl MAMSTH,
OTKPBITOTO HEMEIKUM Ticuxojiorom ['. D00uHray30oM (3TOT 3aKOH YacTO HA3bIBAIOT ellle “(hakTopoM
pama”). CyTh ero B TOM, YTO HAYaJo U KOHEII JII0OOro MHMOPMAIIMIOHHOTO psiia, U3 Yero Obl OH HU
COCTOSIJI, COXPAHSIETCs B MaMSITH YeJIoBeKa JIydllle, YeM Cepe/inHa.

Pamky B o01mieHMY cO31a10T HavasI0 U KoHell pasroBopa. s 3¢ dekTuBHOCTH OOIeHH S, TIpe/I-
CTOSIIIIETO pa3roBopa, Oece/ibl 11e1eco00pa3HO B HavYasle yKa3arh 1ieJib, IEPCIEKTUBb U TIpenoara-
eMble pe3yJIbTaThl OOIIEHHS, a B KOHIIE Pa3roBOpa — MOABECTH UTOTH, MOKa3aTh PETPOCHEKTUBY U
OTMETHTh CTETIeHb TOCTKEHUSI TIeTIeH.

[Tpuyem npu nepBUYHOM OOIIEHUH HAOOJIee BaKHOW YacCThIO SIBJISIETCS] HAYANIO, a TIPH HEOI-
HOKPaTHOM JIEJIOBOM OOIIIEHWH — KOHell pa3roBopa. Bo BTopom ciiydae jofell He Tak UHTepecyeT,
KaK MPOXOIIJIH MeperoBophl, 6ecea, Kak T, YeM OHHM 3aKOHUIJIHCh.
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IIpaBuiIo 1enu OCHOBAaHO Ha TOM MPEATONOKEHUH, YTO COAEpkKaHWe OOIIEHUS HE MOXKET
ObITH GechOpPMEHHOM Pyl pa3HOOOPA3HBIX CBEACHUH, OHO JIOJKHO OBITh KAKMM-TO 00pa3oM BeicT-
pOe-HO, COEMHEHO B IieNb, “nepeurcieHo”. Jliodas 1enb, ynopsaounBasi, CBs3bIBasi, OPraHU3Ys
colepKaHue, Kak M paMKa, BBHIMONHSET Cpa3dy JBE 3a/1au: BO-TIEPBBIX, OHA TO3BOJISET YITyUIlIUThb
3allOMHHAHKE U, BO-BTOPBIX, IOMOTaeT CTPYKTYPUPOBaTh MH(POPMAIHMIO B COOTBETCTBHUY C OKHMJAHU-
SIMUA COOECEeJHUKA.

Bapuanmul nepeuucnenus:

— MPOCTOE MEePEUUCIIEHUE — “BO-TIEPBbIX, BO-BTOPBIX, B-TPEThUX. .. ;

— paHXupoBaHre HHPOpPMALIUY — “CHaYalIa O IJIABHOM, TETIEPb O COCTABHBIX JIEMEHTaX, HAKO-
Hell, MeHee CYIIeCTBEHHoe. ..”;

— JIOTUYecKas 1ielb — “eCJIM 3TO — TO TOTJIa MOKHO MPEITON0KHUTh, UTO. .. a CJIe0BATEeNIbHO. ..” .
Jlormueckoe MocTpoeHue cOOOIIEHHs AODKHO BECTH COOeCeJHUKA OT NMpHUBJIEYEHUs] BHUMAHUS K
MHTEpeCy, OT UHTepeca K OCHOBHBIM TOJIOKEHHUSIM, OT OCHOBHBIX TMOJOXEHUI K BO3PAXEHUSM U
BOIPOCaM, OT BO3PaXKEHUI U BOITPOCOB K 3aKJTIOUEHHUIO, & OT 3aKJTIOUEHHUSI K MPU3bIBY AEHCTBOBATS.

4. Jloeuueckuii 6apvep Henonumanusi. Ecny 4yenoBek, ¢ Halllel TOYKU 3peHHs, TOBOPUT WU
JeNaeT YTo-TO B POTUBOPEUMH C ITPABUIIAMHU JIOTHKH, TO MBI HE TOJIbKO OTKa3bIBAEMCSI €70 IIOHUMATh,
HO ¥ SMOIMOHAJIHO BOCIIPUHAMAaeM OTpuliatesibHo. [Ipy 3TOM HesIBHO MpearosaraeM, 4To JIOTUKa
€CTh TOJIBKO OJIHA — MTPaBUJIbHAS, T. €. Hallla.

OpnHako HY [UTs1 KOTO HE CEKPET, YTO CYIIECTBYIOT pa3Hble JIOTHKH: JKEHCKasl, IETCKasi, BO3pacT-
Has ¥ T. 1. Kak/Iplil uesioBek qyMaerT, KUBET U ICUCTBYET 10 CBOEH JIOTHKE, HO BOT B OOIIEHHUH, €CITU
TOJIBKO 3TH JIOTUKU HE COOTHECEHBI WJIH €CJTH Y YeJIOBeKa HET sICHOTO MPEICTABJIEHHS O JIOTHKE MapT-
Hepa, BO3HUKAET Oapbep JIOTMUECKOro HEMOHMMAHHS.

IIpeodonenue noeuueckozo 6apvepa 603MOHCHO:

— [pU y4eTe JIOTHKH U KU3HEHHOU TO3UIMY coOeceHUKa. [I71s1 3TOro HeoOXoqMMo MpUMEpPHO
MIPE/ICTABIIATH ceOe MO3UIMI0 TTapTHepa, coOeceqHUKA (KTO OH, C YeM IpUIIe, Ha KaKUX MO3MLIHUSIX
CTOUT U JIp.), & TAK:KE MHIUBHUYaJIbHBIE U COIATIbHO-POJIEBbIE OCOOEHHOCTH, TAK KaK MPUEMIIEMOCTb
WM HETIPUEMJIEMOCTh TOW MJIM MHOM JIOTHKY JJIsl IApTHEPA B OCHOBHOM 3aBUCHUT OT €r0 MCXOTHOM
HAaIlpaBJIeHHOCTH;

— MPH IPABWIBHOW apryMEHTAITUH.

Cyuecmeyrom pazauurvle 8UObl ApeYMEeHMAYUL:

1) Bo3pacTarolas — cuia apryMeHToB K KOHIly oOmeHus: Bozpactaer. K Hell nienecoodpasHo
oOpararbcsi Py BHICOKOW 3aMHTEPECOBAHHOCTH B PA3roBope coOeCeJHUKA U TIPHU €r0 BHICOKOM 00pa-
30BaTeIbHOM YPOBHE;

2) yObIBalolas — CHjia apryMeHTOB K KOHILy cooOmieHus ociadeBaer. K Hell nienecoodpasHo
oOparmarbcst Ipyu HEOOXOAUMOCTH IPOOYIUTh BHUMAaHUE M MHTEPEC U MPU HU3KOM 00pa30BaTeIbHOM
YPOBHE;

3) OOHOCTOPOHHSISI — CJIEAYIOT APIYMEHTHI TOJIBKO TIOJIOKUTEIbHbIE MM TOJIBKO OTPUIIATENTb-
Hble. K Hell nesiecoobpa3Ho oOpaarhesi, KOrjua Hajlo YKPenuTh yke UMEIOIIUecs y JTOAe B3IIIsIb,
MIPE/ICTaBJICHHs], KOT/JIa TIO3UIIMM CTOPOH CXOIHBI, KOrJa Y OOBbEeKTa BO3/ICHCTBHS HU3KUI 0Opa3oBa-
TEJIbHBI YPOBEHb;

4) IByXCTOPOHHSISI — UCTIONB3YIOTCS pa3/IMUHbIe — KaK MOJOKUTEIbHbIE, TAK M OTPULIATE/TbHBIE
— aprymeHTHl. K Heli 1iesiecooOpa3HO oOpalaThes, KOrjaa Cyarelb, CoOOeCeqHUK 0e3pa3InIHO UK
HEraTMBHO HACTPOEH Ha BOCTIPHUSATHE JaHHOW MH(POPMAIIUH, T. €. ApTYMEHTHI IPOTUBOPEYAT €ro CJio-
JKUBIIUMCS TIPECTABICHUSIM, YCTAHOBKAM, KOrJa y coOeceJHIKa BBICOKHMI 0Opa30BaTeNIbHBINA YPO-
BEHb.

Takum oOpazom, Gapbepbl B OOIECHUN HE SBJISIOTCS PE3YJIbTaTOM CO3HATEIBHOM, TIPOM3BOIIb-
HOW M HaIpaBJIEHHOM 3alllUThl OT BO3AEUCTBUS MH(pOpManuu. VX AeficTBUe MPOTUBOPEUUBO.

Cucrema 6apbepoB €CTb CBOETO pojia ABTOMATH3MPOBAaHHASI OXpaHa — IPU CBOEOOPA3HOM Cpa-
OaTbIBaHUM OXPAHHOM CUTHATM3AIIMY aBTOMATUYECKH TTEPEKPHIBAIOTCS TOACTYIIH K YesioBeKy. B mpo-
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THUBHOM CJTy4ae MO3T U IICHXHKa YeJIOBeKa IMPOCTO He BhiAepkaiu Obl oOBana nHpopmarun. OqHako
MHor/Ia Oapbepbl UTPAIOT U OTPUIIATEBHYIO POJIb.

Harpumep, Tskeno u3noxkeHHas, HO HyXkHasi HH(pOpMaIyst He BOCIIPUHUMAETCS T BOCIIPU-
HUMAETCs C UCKaXEHUSIMH, HEMOJIHO. YesoBeK, 3HAOMIMI pellleHre, HO He UMEIOLIUI aBTOpUTETa,
MOXeT OBITh He YCTIbIIIIaH. Pa3penmTs 3TO MPOTUBOpEUre MO3BOISET 3HAHUE COLMATbHO-TICXOJIOTU-
YeCKMX OCOOCHHOCTEH ITUX 0aphepOB U CIIOCOOOB MX MPEOIOJICHUS.

ConnanbHo-KyJbTYpHbIEe O0apbepbl, (IPUBOASIIME K Pa3HOW MHTEPIPETAllUK TOHSITUH,
yIoTpedsieMbIX B poliecce OOIIeHNUS).

bapbepbl OTHOMIEHUIT (HETIPUS3HD, HEJOBEpUE K KOMMYHHKATOPY, KOTOPOE pacipoCTpaHsi-
eTcsl Ha TiepeiaBaeMylo UM MH(OPMAIIUIO).

Jlio6as mocTynamias K yesioBeky HH(GOopMarys HeceT TOT WX MHOMW JIEMEHT BO3JICHCTBHS Ha
ero MoBejieHne, MHEHHE U JKeJlaHHe C LeIbl0 MX YaCTUYHOTO WM MOJTHOTO M3MeHeHus. He Beskuii
YeJIOBeK XOYeT ITUX M3MEHEHHI, TaK KaK OHM MOTYT HapyIIUTb €ro MpecTaBlIeHre O camoM ceoe,
o0pa3 MbIC/Iel, OTHOLIEHUSI C APYTMMHU JIOIbMU, TYIIEBHOE CIIOKOHCTBHE.

COOTBETCTBEHHO Y€JIOBEK MOXKET MPOTUBUTHCS TIOJTYIEHHIO HEXeIaTeIbHOM 1711 Hero uHgpop-
Mary, 3alUIIAsCh KaK OT ICTOYHMKA MH(OPMAITUH, TaK OT CaMOTro COOOITIeHu 1. 3aiuTa oT uHpop-
Malliy MOKET MPOSIBIIATHCS B BUJIe OaphepoB N30eraHusi 1 0apbepoB aBTOpUTETA U OAPhepOB HETTOHU-
MaHus1 (MHIUBUJL YKJIOHSIETCS OT KOHTAKTOB C ONpee/IeHHbIMU JTIOAbMH, He CITylIaeT coOeceTHHKa,
UCTIONB3YeT JTI00O0W TPEIor ISl €r0 MPEeKpAIleHrs]) WM CBOeOOPa3HOro “HEMOHMMAHUS~ CaMoro
cooOreHus (Tak pearupyer, HampuMmep, 3asi/UTblii KypHIIBIIUK Ha MH(POPMAITHIO O Bpele KypeHus).

1. bapwvep asmopumema. Paznenvs Bcex JOeH Ha aBTOPUTETHBIX M HEABTOPUTETHBIX, YEJIOBEK
JOBEpsIeT TOJbKO MEPBBIM U OTKA3bIBAET B IOBEPUH ApyruM. Takum oOpa3oM, JOBEpUe U HeOBEpUe
Kak Obl TepCOHU(HUIIMPYIOTCS M 3aBUCST HE OT OCOOEHHOCTEN TiepeaBaeMoit MH(GOpPMAIIHH, a OT TOTO,
KTO ToBOpUT. Hanpumep, noxuiibie ¢1ado MpUCTYIIMBAIOTCS K COBETAM MOJIOZIBIX.

OmHecenue uenoeka Kk asmMopumemHsbiM JMOOAM 3a6UCUIIN ONL:

— COLIMAJIBHOTO TOJIOKEHUs (CTaTyca), OT NMPUHAIJIEKHOCTH K PEajbHOM “aBTOPUTETHOW
rpymre. Ilcuxonor I1. YiiIcoH nokaspiBal CTyIEHTaM pa3HbIX KJIACCOB KOJUIEIkKA OIHOTO U TOTO Ke
MYK4YMHY. B OMHOM aynmuTopry NICUXOJIOT MPECTABISsUT STOTO MYKUMHY KaK CTYIEHTa, BO BTOPOM —
Kak JJabOpaHTa, B TPEThEM — KaK IMpernogaBaresisi, B YeTBEPTOM — KaK JIOLEHTA, B MOCIEHEM — KaK
nipocdeccopa. [Tocse TOro Kak roctb YXOQuI, MPOCHIM MAKCUMAIBHO TOYHO OMPENESIUTh €r0 POCT U
pocT camoro 3KkcnepuMeHTaropa. OKa3anoch, 4TO pOCT HE3HAKOMIIA HEYKJIOHHO YBEJIMYMBAJICS T10
Mepe YBEJMUEHHsI €ro COIMAIBHOTO CTAaTyCa, B TO BPeMsI KaK POCT ICHXO0JIOra He MEHSIICS;

— TPUBJIEKATEILHOTO BHEITHETO BUjA (aKKypaTHasl MpUYecKa, pacuyecaH JiM, BBIIJIAXKEH JIH,
CUJTY3T, IBETOBAsI raMMa, 3aCTETHYT JIM Ha BCE MYTOBUIIbI, KaK BBIOPUT U JIP.);

— I0OpOKenaTeIbHOr0 OTHOIIEHHUs K aJipecaTy BO3IEUCTBUs (YJIbIOKa, TPUBETIMBOCTD, MPO-
CTOTa B OOpAIleHUH U JIp.);

— KOMIIETEeHTHOCTH;

— UCKPEHHOCTH, TIPUYEM €CJTH CITYIIAOIIUI JOBEpseT TOBOPSILEMY, TO OH OY€Hb XOPOIIIO BOC-
MPUHUMAET U 3aIOMUHAET BBIBOIBI M MPAKTHUECKM He 0OpaliaeT BHUMAHUSI HA XOJ PACCykKICHUI.
Ecnu ke noBepusi MeHbIIle, TO K BHIBOJAM OH OTHOCUTCSI TIPOXJIaJHee, 3aT0 OYeHb BHUMATENIeH K
apryMeHTaM U X0y pacCyKJIeHuM.

2. Bapvep uzbezanusi. Yenoek n3deraetT MICTOUHUKOB BO3JIEHCTBUS, YKJIOHSETCS OT KOHTAKTa
¢ codeceHUKOM. Eciti yKJIOHUTBhCS HEBO3MOXKHO, TO OH MPHJIaraeT BCe YCUIIUsI, YTOObI He BOCIIPH-
HUMATh COOOIIeHre (HeBHUMATEJIeH, He CITyIaeT, He CMOTPUT Ha cOOeCeTHUKA, MCTIONb3YyeT JIIOOo
MIpeAJIoT [U1sl IpeKpanieHus pasropopa). MHoraa n30eraoTt He TOINbKO HCTOYHUKOB MH(OPMAIIH, HO
OIpeJEICHHBIX CUTYalui (HapuMep, CTpEMJIEHHE 3aKPbITh I71a3a PU IPOCMOTPE “CTPAIIHBIX MECT”
13 (PUIIbMOB YKacoB).

Kak e npeononets 3101 Oapbep?
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Yarne Bcero Gapbep n3deraHus mpeacTaeT B TOW WIKM UHOHM CTerneHn HeBHUMaHus. [lostomy,
TOJIBKO YTIpaBJisisi BHUMaHHEM COOECeIHUKA, ayJUTOPUEH, MOKHO TMPEOIONETh TOT Oapbep.

I'nasnoe npu smom — paspewiums 08e 83aUMOCEA3AHHbIE NPOONEMbL:

— pUBJIeYb BHUMAHHUE;

— yaepXaTb BHUMaHUeE.

Ha name BHMMaHue OOJIbIIIE BCETO BIUSIOT CleAyIonme (DakTOphl: aKTya IbHOCTh M BaKHOCTb
MH(pOpMAaIMY, €€ HOBU3HA, HECTAHAAPTHOCTh MOJAaYM, HEOKUIAHHOCTh, MHTEHCUBHOCTD Iepe/iaun
MH(pOPMAIMH, 3ByYHOCTD T0JI0CA ¥ €r0 MOAYJISALUS.

Kak e npusieub BHUMaHue?

3Imo nozeonsom coenanmv Mpu OCHOBHBIX NPUEMA:

— npueM HeliTpajibHO# (pa3bl. B Hauane BeICTyrUIeHUs, Oeceibl MPOM3HOCUTCS (hpasa,
NpsIMO HE CBsI3aHHAsi C OCHOBHOW TEMOW, HO 3aTO HaBEpHSIKA MO KAKMM-JIMOO MPUYMHAM HMEIO-
I11ast CMBICJT, 3HAUeHHUE, [IEHHOCTb JJIs1 COOeCeIHMKA WM [JIsI BCEX MPUCYTCTBYIONIMX (OTKyAa POAOM,
TMOCJIEIHUI TIPOCMOTPEHHBIN (PUIIbM, NIepeaaya, POUYnTaHHAsl KHUTA, YBJICYEHUS U JIp.);

— npueM 3aBJedeHus. [OBOPAIIMI MPOU3HOCUT HEUYTO TPYJHO BOCIIPUHUMAEMbBIM 00Pa3oM,
HarpuMmep, 0O4eHb TUX0, MOHOTOHHO WJIH HEpa300pUMBO, a CIYIIAOIIEMY TPUXOAUTCS IPUJIaraTh Crie-
[UaJIbHbIE YCHITUS, YTOOBI XOTh YTO-TO MOHATh. DTHU YCHIIUSA U MPEATNOJaraioT KOHIIEHTPALUIO BHU-
MaHus1. B pe3ynbrate roBopsimuil Kak Obl “3aBieKaer” CIyIIaloero B cBou “cetu”. pyrumu cio-
BaMH, TOBOPSILIHIA MTPOBOIMPYET CIAYIIATEIsI CAMOTO MTPUMEHUTDb CIIOCOOB! KOHIIEHTPAIY BHUMAHUS,
a MOTOM HX UCTIOJNIb3YET;

— NpHueM 3PHUTEJbHOr0 KOHTaKTa. ['oBOpAIMi 0OBOAUT ayAUTOPHUIO B3IJISAOM, CMOTPHUT
MIPUCTATBHO HA KOTO-HUOY/b, (DUKCHPYET B3IJISAI0OM HECKOJIBKO YEJIOBEK B ayITUTOPHU U KMBAET UM
UT. A

He menee BaxxHa npo0ieMa rnoaaepkaHusi BHUMAHUSI.

Ee mooicno pewsums, UCnonv3ys pso npuemos:

— ipyeM U3 0JIIHH (KOT/1a OTBOAAT COOECEHUKA B CTOPOHY, YEUHSIOTCS, 3aKPbIBAIOT IBEPU
U OKHa B JIEKUMOHHBIX ayIUTOPUSIX, JIENAI0T 3aMeyYaHusl ropopsmuyM. Bor mouemy roBopsmii
OOJIbIIIEe METIaeT JEKTOPY, YeM CIISIINNA);

— NIpUeM HaBSI3bIBaHMSI PUTMA (IIOCTOSIHHOE U3MEHEHUE XapaKTEPUCTHK roJIoca ¥ peyH, T. €.
TOBOpsI TO TPOMYE, TO THIIIE, TO ObICTpPee, TO MEJIEHHEE, TO BHIPA3UTEIIbHO, “C HAKMMOM ™, TO CKO-
POTrOBOPKOM, HEUTPATIbHO, TOBOPSIIHIA KaK Obl HABSI3BIBAET COOECEAHUKY CBOIO MOC/IEI0BATEILHOCTD
MEPEKJIIOYEHN ] BHUMaHUS ). DTUM MPUEMOM JIMKBUAUPYETCS MOHOTOHHOCTD 3ByUYaHHUS;

— NpueM aKIeHTHPOBKH (yroTpedieHne pa3inyHbIX CIykeOHbIX (hpa3, MPU3BAHHBIX MPU-
BJIeUb BHUMaHue, Tuma “TIponry oOpatuTh BHUMaHueE. ..”, “BaxkHO OTMETHTS, uToO...”, “Heobxoqmmo
MOAYEPKHYTb, 4TO...” U Jp.).

v Hnmepakmuenasi cmopora OOIEHY s 3aKJTI0YAETCs] B OPraHU3allii B3aUMOJCHCTBUS MEXTY
WHIUBHUIAMH, T. €. B OOMEHE He TOJbKO 3HAHUSAMH U UIesIMH, HO U AedcTBUsAMH. OOIIeHre TIOUTH
BCer/ia peArnosaraeT HeKOTOPBIA pe3ysibTaT — U3MEHEHHE NIOBE/ICHU U IEATEIbHOCTH IPYTUX JIOJEH.
3pech oOIIeHre MPOSBIISETC KaK MEXIMIHOCTHOE B3aMMOJICHCTBHE, T. €. COBOKYITHOCTb CBSI3EU U
B3aMMOBJIMSIHUM, CKJIA/IBIBAIOIIUXCS OJ1arogapsi COBMECTHOM AeATeTbHOCTH JIIOfIEH.

Yenosex ecmynaem 60 83aumooeticmeue ¢ Opyeumu A00bMu, PYKo8OOCMBYSCb CACOYIOUUMU
MOMUBAMU:

— MaKCHMU3aIMsi OOIIEro BRIMTPHIIA (MOTHB KOOIIEpALIUH);

— MaKCUMU3aI¥s COOCTBEHHOTO BBIUTPHIIIA (MHIUBUIYATIH3M);

— MaKCMMM3al1s1 OTHOCUTEIBHOIO BBIATPBIIIA (KOHKYPEHLMA);

— MaKCMMU3alMs BBIUTPHILLIA JPYroro (aIbTPyUu3M);

— MUHUMMU3ALMS BBIMTPHILIA APYrOro (arpeccus);

— MUHUMU3ALUs Pa3Iniuid B BBIUTPbILIAX (PaBEHCTBO).
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B 3aBuCMMOCTM OT MOTHMBOB YYacCTHHKOB B3aUMOJCWICTBHE MOXET MPOUCXOAUTH B (hopme
COTPYZHMYECTBA (KOONEPALMK) WU CONIEPHUYECTBA (KOHKYPEHLIMHN).

CoBMecTHasl AEATEBHOCTh U OOIIEHHEe MPOTEKAIOT B YCIOBUSX COIMATBHOTO KOHTPOJIS Ha
OCHOBE HOpM — TIPUHSATHIX B O0IIECTBE 0OPA3IIOB MOBE/ICHUS], PETIAMEHTUPYIOIIUX B3aMMOICHCTBIE
Y B3aMMOOTHOILIEHUS JTIOfIEN.

Jlnana3oH cOLMaIbHBIX HOPM UPE3BBIYAHO IMMPOK: OT 00Pa3lioB MOBEICHHs, OTBEYAIOIIETrO
TpeOOBaHUSIM TPYJOBOW TUCHUILIMHBI, 1O TPaBUJI BeKJIUBOCTU. OpHEHTUPYSCh HA HOPMBI, YEJIOBEK
COOTHOCUT (DOPMBI CBOETO TMOBE/ICHUSI C ITAIIOHAMH, OTOMPAET HYXKHBIE U, TAKUM 00pa30OM, HCIION-
HSIET OTpEe/IeIEHHbIE POJIM BO B3aUMOJEWUCTBUM C IPYTUMHU JIIOIbMU.

[Tpu MHTEPaKTUBHOM B3aMMOJEWCTBUH TAPTHEPOB PA3INYAIOT COTPYAHUYECTBO, IPOTHBOOOP-
CTBO, YKJIOHEHHME OT B3aMMOJEVCTBUS, OJHOHAIIPABIEHHOE COZICHCTBUE, KOHTPACTHOE B3aMMOJIEH-
CTBHUE, KOMIIPOMUCCHOE B3aUMOJICHICTBHE.

¢ Compyonuuecmeo — OOIEHUE, TIPU KOTOpPOM o0a MapTHepa COAEHCTBYIOT Opyr APYTY,
aKTHUBHO CIIOCOOCTBYSI JOCTHKEHHUIO MHAUBU/IYAIbHBIX U OOIIMX 1eJIeld COBMECTHOM JIESITEIbHOCTH.

¢ [Ipomusobopcmeo — oOIIEHUE, TP KOTOPOM HAapTHEPHI IPOTUBOAEHCTBYIOT YT APYTYy U
MPENSATCTBYIOT JOCTHKEHHIO MHANBUIYaJIbHBIX TIEJIeH.

¢ Vinouenue om ezaumooeticmeust — oOILEHUE, TIPU KOTOPOM MApTHEPHI CTAPAIOTCS M30erarh
aKTUBHOTO COTPYJHUYECTBA.

¢ OonownanpasnenHoe cooeiicmeue — OOIIEHNUE, TIPU KOTOPOM OJIMH M3 MapTHEPOB CHOCOO-
CTBYET JIOCTHXXEHHUIO TIeJIel IPyroro, a BTOPOW YKJIOHSIETCS] OT COTPYTHUUYECTBA.

¢ Koumpacmmoe e3aumooeticmeue — oO1IeHHE, IPU KOTOPOM OIMH W3 MAPTHEPOB CTAPAETCS
COZIENICTBOBATH JPYrOMY, KOTOPbIH, OJHAKO, aKTUBHO IIPOTUBOAEUCTBYET EMY.

¢ Komnpomuccroe 83aumooeiicmeue — oOIIeHNE, TPU KOTOPOM 00a MapTHEpa OTYACTH COfIeH-
CTBYIOT, OTYAaCTH TPOTUBOJEHCTBYIOT APYT JIPYTY.

WHTepakTBHAs CTOpOHA OOIIEHUS TT0 CBOEH CYLTHOCTH — 3TO IICHXOJIOTMYECKOe BO3/ICICTBYE,
MIPOHMKHOBEHME OJHOW JIMYHOCTH (WJIM TPYIIIBI JIMI) B TICUXUKY APYTod JIMYHOCTU (MUK TPYIIIbI
JIWI).

Lenpio UM pe3yabTaToOM 3TOrO MPOHUKHOBEHUSI SIBJISIETCS] M3MEHEHNe WHVMBUAYATbHBIX WITH
IPYMIIOBBIX NICUXUYECKUX SIBJICHUH (B3IJISJ0B, OTHOIIIEHU, MOTUBOB, YCTAHOBOK, COCTOSIHUSA).

OpnHako Ha MyTH MOJOOHBIX BO3ACUCTBUI OT MPOTUBOPEYAIMX UM CTOUT MCHUXOJIOTHMYECKast
3alUTa — CBOCOOPA3HBIN (PUIIBTP, OTACISIONIMN JKelaTesbHble BO3JIEHCTBUS, COOTBETCTBYIOIIUE
MOTPEOHOCTSIM, YOCKIECHUSAM M LIECHHOCTHBIM OPUEHTALIMSIM JIMYHOCTH WM TPYIITBl M TPEOOBAHUSIM
UX COIMAIBHOTO OKPYKEHHS, OT HeXKEeNaTe/IbHBIX.

v [lepyenmuenas: cmopora oOIEeHUsI O3HAYAET MPOIIECC BOCHPUATHS APYT Ipyra napTHepaMu
10 OOIIEHMIO U YCTAHOBJIEHH S HAa 3TOH MOYBE B3aUMONOHMMaHus1. B nporiecce Bocripusitust hopmu-
pyeTcsi IpeICTaB/IeHue O HaMEPEHH X, MBICIISIX, CIIOCOOHOCTSIX, YCTAHOBKAX, KYJIbTYpe.

B st0T nportiecc BKIIIOYEHB! KAK MUHAMYM JBa YEJIOBEKa, M KX/IbIA COMOCTaBIIsIET ce0s ¢ apy-
T'M, IPUHUMAsI B PacyeT He TOJIBKO MOTPEOHOCTH, MOTHBBI M YCTAHOBKH APYTOro, HO M TO, KaK TOT
APYroy MOHUMAET COOCTBEHHBIE MOTPEOHOCTH, MOTUBBI U YCTAHOBKH.

Yenosex ocoznaem cebsi uepesz Opy2020 NOCPEOCBOM ONPEOENEHHBIX MEXAHUIMOB NePUEnUUL,
K KOMOPbIM OMHOCAMCSL:

1) no3HaHWe ¥ TOHUMaHUE JIIOABMHU APYT Apyra (MAeHTU(DUKAINS, CTEPEOTUIA3AIIM S, SMIIATHS,
aTTpaKkIus);

2) no3HaHue camoro ceds B mporiecce oOmmeHus (pedrekcust);

3) mporHo3upoBaHue MOBeACHUS TAPTHEPA M0 OOIIEHUIO (Kay3aibHast aTpUOyIHs).

¢ Hoenmugpuxayus — 310 criocod MO3HAHKS IPYrOro 4esIoBeKa, pu KOTOPOM IPeIoIokeHue
0 ero BHyTPEHHEM COCTOSIHMM CTPOMTCSI HA OCHOBE TOTBITOK MIOCTABUTH Ce0s1 HA MECTO ITapTHepa Mo
OOIIEHUIO.
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¢ Cmepeomunuzayusi — 3TO BOCIPUSTHE TApTHEpa HA OCHOBE HEKOEro CTepeoTHIia, T. €.
MIpesk/ie BCEro Kak MpeAcTaBUTesl ONPEeSIeHHOW COLMAIbHOM IPYIIIIbI.

4 Dunamusi —3TO SMOIMOHAIILHOE COMepekUBaHKe APyroMy yenoBeky. OHa OCHOBaHa Ha yMe-
HUHM TIPABUJIBHO MPEACTaBUTH ceOe, UYTO IMPOUCXOMT B JIyIIIe IPYroro YesoBeKa, YTO OH NepeKUBaeT,
KaK OLIEHMBAET OKPYKAIOIIUI MUP.

¢ Ammpaxuyus (npueneuerue) — opma Mo3HaHMsI APYroro YejaoBeKa, OCHOBaHHasI Ha (hOpMHU-
POBaHMU YCTOWYMBOTO MO3UTUBHOTO YyBCTBAa K HEMY. B aHHOM ciydae MOHMMaHME MapTHEpPA IO
OOIIIeHHI0 BO3HUKAET Oarofgapsi (GOpMUPOBAHUIO TIPUBS3AHHOCTH K HEMY, JIPYKeCKOMY Wiu Oojee
r1yOOKOMY MHTUMHO-JTMYHOCTHOMY OTHOIIECHUIO.

¢ Pecpaexcusi —3TO MEXaHU3M CAMOIIO3HAHUS B ITPOIiecce OOIIEHN s, B OCHOBE KOTOPOTO JIEKUT
CIIOCOOHOCTH YeJIOBeKa MPEACTaBISATh, KAK OH BOCHIPUHUMAETCSI MAPTHEPOM TIO OOIIEHUIO.

¢ Kayzanvhasi ampubyyusi — MEXaHU3M MHTEPITPETALMU MTOCTYIKOB M YyBCTB JPYroro 4eso-
BeKa (CTpeMJIeHHE K BhISICHEHHIO PUYMH TIOBEJICHUsI CYyObEKTa).

HccenenoBanusi MOKa3bIBAIOT, YTO y KAXKAOTO YeJOBEKa €CTh CBOM M3MIOOJIEHHBIE CXEMBI MTpHU-
YUHHOCTH, T. €. IPUBbIYHbIE OOBSICHEHUST 1yKOTO TIOBEJCHUSI:

1) monu ¢ auuHocmHol ampudyyueri CKIIOHHBI HAXOAUTb BUHOBHHKA CITyYMBIIETOCs, IPUTIH-
ChIBaTh MIPUYMHBI TPOUCIIIEIIETO KOHKPETHOMY UYeJIOBEKY;

2) B ciIydae MPUCTPACTHSI K 0OCMOsSIMenbCmeeHHOl ampuoyyuu OO CKJIOHHBI TIPEX e BCEro
BUHHTH OOCTOSATENICTBA, HE YTPYXKIasi ceOsl MOMCKaMK KOHKPETHOTO BUHOBHHKA;

3) Ipu crmumyabHoU ampudyyuy 9eJI0BEK BUIUT IPUUMHY CIIyUMBIIErocs B peaMeTe, Ha KOTO-
pbiii OBUTO HAIIPABJIEHO JIEVCTBUE, WM B CAMOM IOCTPA/IABIIEM.

[Tpu n3yyenun nporecca Kay3aJbHOW aTprOYIIMU BBISIBJIEH psiJ] 3akoHOMepHocTel. Harpumep,
MPUYMHY yCIexa JIIOM vailie BCero MpUIKCHIBAIOT cede, a Heyaauy — OOCTOSITeNIbCTBAM. XapakTep
MIPUTIMCHIBAHUS 3aBUCUT TaKKe M OT MEpbl y4acTHsl YeJIOBeKa B 00CYK/1aeMOM COOBITHH.

Ornenka OyzieT pa3iuyvHa B CIIy4asix, €CJIM YeJOBEeK ObLT yYaCTHUKOM (COYYaCTHUKOM) COOBITHS
wm HaOmozaatenem. OOIas 3aKOHOMEPHOCTh COCTOUT B TOM, UTO TIO MEpe pOCTa 3HAYUMOCTH COOBI-
THSI JIIOIM CKJIOHHBI UCKaTh IPUYMHY CITyYUBILETOCS] B OCO3HAHHBIX JEUCTBUSX JIAYHOCTH.

Jlion o1leHMBAIOT IPYyT Apyra OOBIYHO MCXOAS M3 COOCTBEHHBIX MPEACTAaBIEHUN O Kpacote,
YPOBHSI CBOETO MHTEJUIEKTa M HPAaBCTBEHHOW BOCIUTAHHOCTH. JIIOMM C HEBBICOKUM YPOBHEM HHTEJI-
JIeKTa CKJIOHHBI CYTUTh 00 OKPYKAIOIIHX, TIOJIL3YSCh OCO3HAHHBIMK OIICHKAMH “XOPOIIHIA — IJIOXOM”,
oy ¢ 0osee BRICOKMM YPOBHEM MHTEJUIEKTa BOCIIPUHUMAIOT MApTHEPa MO OOIIEHUIO, aHATIM3UPYS 1
OLICHMBASI €70 Pa3HOOOPA3HbIE TMYHOCTHBIE KAYECTBA — KaK TMOJIOKUTENIbHBIE, TAK U OTPULIATESIbHBIC.

Ha BocnipusiTvie moapMu JpyT Ipyra BIUSIET U Psif TICUXOJIOrnYecKuX 3(p(eKToB, B YaCTHOCTH,
apdexT opeona u 3(pPeKT cTepeoTUru3alum.

Apgpexm opeona NPOSIBISIETCS B TOM, YTO UHGPOPMAIHS O KAKOM-TTMOO YeIoBEeKe HAKJIaablBa-
eTcsl Ha CO3JaHHBIN paHee 0Opa3. DTOT 0Opa3 UCHIONHSET POJIb OPEOJIa, MEIIAIOIEro BUAETh peasib-
HbIe YepTHI MapTHEPa M0 B3aUMOJICHCTBHIO.

Apgpexm cmepeomunuzayuu O3HaYaeT Kiaccupukaimio (GopM MOBEJEHUS U UHTEpIpeTa-
M0 UX MPUYMH IyTeM OTHECEHHUs K YK€ M3BECTHBIM (MM KAXKYIIMMCS W3BECTHBIMM) SIBIICHUSIM,
T. €. COIMAIBHBIM cTepeoTunam. CtepeoTursl (popMUpPYIOTCS Ha OCHOBE JeuiyTa HHpOpMAIIIU 1
OIBITA, & COXPAHSIOTCS B Pe3y/bTaTe HETBOPYECKOTO MOAX0AA K M3MEHSIOIENCS IeUCTBUTEILHOCTH.
OHM MOTYT UMETh UCTHHHBIN CMBIC, OBITh OIMIMOOYHBIMU WJIM YACTHYHO OTpPaXaTh OOBEKTUBHYIO
JeUCTBUTEILHOCTb.

MexaHu3Mbl 1 MPUHIUIBI 00IIe HUST

OO0r1eHue NopokIaeT psijl COLMATBHO-TICUXOJIOTMUECKUX MEXaHIU3MOB, TAKHX, KaK 3apakeHue,
BHYIIIEHHE, MOfIpakaHue, yOoeKaeHre, MpUHYKICHHe.
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* 3apasicerue — 3T0 OECCO3HATEINIBHBIN, CIIOHTAHHBIN TIEPEXO TMYHOCTH B OIPE/ICNICHHOE TICH-
Xuueckoe coctosiHre. OH MPOUCXOIUT O] BO3/ICHCTBUEM Ha STY JTMYHOCTh SMOITMOHAIBHOTO 3apsia,
YYBCTB M CTPACTEH APYroil TMYHOCTH B YCIIOBUSIX HETTOCPECTBEHHOTO KOHTAKTA.

* Buywerue — 3T0 aKTUBHOE BO3/IEMCTBUE OJHOTO CyObeKTa Ha Apyro. BHymieHue ocyiecTs-
JISIeTCsl B OCHOBHOM BepOAJIbHO, HO a/IpeCOBAHO HE JIOTMYECKOMY MBIIIIEHHIO, & SMOIMOHAIBHOMY
MUpY YeJIOBeKa U PACCUMTAHO Ha €r0 TOTOBHOCTD MIOTYYUTh COOTBETCTBYIOIIYIO YCTAHOBKY.

Tlosmomy 2nasneimu ycaoguamu HPeKmusHOCMU GHYUEHUSL CUUMAIOM.:

— aBTOPUTETHOCTh MCTOYHMKA NH(OPMAITHH;

— JIOBEpUE K HEMY;

— OTCYTCTBHE CONPOTUBJICHUsI BHYIIAIONIEMY BO3JICHCTBUIO.

* [loopadicarue — 3T0 BOCIIPOU3BEICHHE OTHIM YeJIOBEKOM OIpe/ieIeHHbIX 00pa3lioB MOBee-
HUsI, MAaHEPhl TOBOPUTH JIPYTOro YesioBeKa u T. 1. [logpakaHue Takxke U MPoIece, U pe3yJibTarT.

Camoe mMaccoBoe MpOsIBJIEHUE MOIPaKaHUs — CIIeIOBaHUE MOJIE, U OCOOEHHO HEKPUTHUECKOEe
MOJIOJIC)KHOE KOIMPOBAHUE MaHEephl ONEBATHCS, TOBOPUTh U JIEPKAThCS BCEBO3MOXKHBIX KYMHPOB
(XUIIY, TTAHKY U 1Ip.).

* Ybesrcoerue — 310 M IPOLIECC, U PE3YJIbTAT LIEJICHAPABJIEHHOTO BO3JEHUCTBUS, OKa3bIBAEMOT'O
C LIeJTBI0 TPAHC(HOPMUPOBAHUST HEKOTOPBIX COOOIIIEHUI OJTHOTO YeJIOBeKa B CUCTEMY BO33PEHUN Jpy-
roro. YOexaeHre — 3TO TakKe pa3BepThIBAHME CHCTEMBbl PAIMOHAJBHBIX apryMEHTOB, OPUEHTHPO-
BaHHBIX HA KPUTHUECKU HACTPOCHHYIO JIMYHOCTb.

Baxneiimmm ycioBrueM 3(pheKTUBHOCTH yOKAAIOMIEro BO3ACHCTBUS CIUTACTCS 3aUHTEPECO-
BaHHOCTb JIMYHOCTH, KOTOPOH aJpECOBAHO BO3/ICHCTBHE, B UeM-TTMO00. DTO Yallle BCEro ee cTpemie-
HUE OCMBICTIUTh HeKUe cOObITHS Win (hakThl. Kpome Toro, copepkanue v popMa yoeskIeH s JOJIKHBI
COOTBETCTBOBAThH YPOBHIO Pa3BUTHS JIMYHOCTHU, €€ WHAUBUIYATHHOCTH.

Ero HazHaueHMe — aKTUBU3AIUS MBITUICHUS JIMYHOCTU TIPY YCBOSHHU WH(OopMaru, popmu-
poBaHUe y Hee YOS K IeHHOCTH.

Merton yOesxaeHus1 BO3/ICHCTBYET U Ha OObIIEHHOE, U Ha TeopeTrieckoe co3Hanue. Ha ypoBHe
OOBIJEHHOTO CO3HAHUSI B Pe3y/bTaTe 3TOro BO3/EHCTBUS 00pasyercsl MOHMMaHue. B 3ToM MbIcn-
TEJIbHOM Tpoliecce MPUCYTCTBYIOT MPEACTABICHHs O YeM-TO, Bepa B IpejiaraeMyio HH(GOpMAIHIO.
Bce 310 HOCHT yIpoITIeHHO-TIO3HABATEIbHBIN XapakTep. ToNbKO Toraa, Korjua JMYHOCTh TPeoaosieeT
TOPU30HTHI OOBIIEHHOTO TIOHUMAHU S ¥ TIOMHUMETCS JI0 OCHOBATEJIFHOTO COZIEPKATEIHbHOTO MTO3HAHUS
KaKOT0-TO sIBJICHUSI, B €€ COZHAHUW HAYHYT CKJIAJbIBATLCS YOCKJICHHS, T. €. COOCTBEHHAS ITO3UITHS.

VoexaeHue peaKo MprUMeHsieTcsl Kak OTICNbHBIA METOJl BO3AeUCTBUS Ha mofeid. OHO 1mocTo-
SITHHO B3aMMOJICUCTBYET C TIO/IPAKaHUEM U BHYITICHUEM.

OTnrure Mexy STUMH TIOHATUSMU COCTOUT B TOM, UTO YO@kJIeHHE IMPE/INoiaracT Co3HaTe b-
HOE TIOHMMaHUe JIIObMH a/IpecyeMoi M WH(OpMAITHHY, a IOpakaHKe W BHYITIGHUE PACCUMTAHBI Ha
HEOCMBICJICHHOE BOCIIPUSATHE UMM 3TOM MH(MOPMAIMK B CHITy aBTOPUTETA BBICTYIAIONIETO, HACTPOSI
ayJJMTOPHH, TIO/T AaBJIEHUEM OOITIIeCTBEHHOTO MHEHUsI, JIMYHOUN [IEHHOCTHOW OPHEHTAITUH.

[MomoOHBIA Micxonorndeckuil 3p@eKT BO3ASUCTBUS MOKHO HAOMIOAATh MPU TIPOCTYIIIMBA-
HUM JIEKIIUH, TIPOBEICHUN MACCOBBIX TeaTpaJIbHBIX, CIOPTUBHBIX MEPOMNPUATHI. SIpKkuUM mprumepom
Pe3yJIbTATUBHOCTH MOpaKaHWs ¥ BHYIIICHUS IBJISIOTCS TaKWe SIBJICHUS, KaK MOJA U CITyXH.

[TpumeHeHne MeTona oIpakaHrsi OCHOBBIBAETCSI HA CKJIOHHOCTH JTIOJICH K TPYTIIIOBBIM TICUXO-
JIOTUYECKUM COCTOSTHUSIM.

Eme ApucroTesns TOBOPUJI, YTO JTIOAU OTIIMYAIOTCS OT JPYTHX KHUBBIX CYIIECTB TEM, UTO B BBIC-
el CTEeNeH! CKJIOHHBI K TIOJIPaKaHWIO, U TIEpBbIe MO3HAHUS YEIOBEK MpUoOpeTaeT MOCpeCTBOM
nogpaxanus. Ha mocenee xotenock Ob 00patuTh BHUMaHUe. [loipaskaHue Kak cO3HATETbHOE WU
Oecco3HaTeIbHOe UMUTHPOBAHUE YbMX-TO JICHCTBUH, MaHEPBI TOBEJICHU I M MBIIIICHUS ITMPOKO pac-
MPOCTPAHEHO B )KMU3HHU, B TOM YHCJIe U B JICJIOBOM MPAKTHKE.
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Bonee coxHBIM SIBIsIETCSl METOJ, BHYIICHHUsI. DTO NPUBEJCHUE BO3ACHCTBHEM CJIOBA WM
KaKMM-TO JIPYTHM CIIOCOOOM B OIpe/IeNIeHHOE MCUXOJIOTMUECKOe COCTOsSTHUE (HACTpOEHHe, Brieyatie-
HUe, ISUCTBYsI) IPyroro JIMIa Mpy OTBJIEYSHUH €ro BOJIEBOTO BHUMAHUS M COCPEIOTOYCHHMS.

OT1nuurie BHYIIEHUS OT MOAPAKAHUSI COCTOUT B TOM, UTO MPH MOJAPAKAHUH JOCTHUKEHUE LISITH
oOecrieunBaeTcsl HarMISITHON BBIPA3UTEIbHOCTHIO UCTOYHUKA MH(OPMAIMY WM TOBBIIIEHHON TPH-
BJIEKATEJIBHOCTBIO UCXOJISIIECH OT Hero nHpopMarmu. 3aeck 3pdekt oOpaza — OCHOBA BOCIIPUSATHS
uH(pOpMaIyy. A Py BHYILIEHUH JIOCTHKEHUE eI OTpeesIsieTCs] HeOCPEeICTBEHHBIM SMOIIMOHAITb-
HBIM BO3JICHICTBUEM, TJIABHBIN 3apsii KOTOPOrO HECET CJIOBO.

o [Ipunysicoerue IO CPABHEHMIO C TIPEBITYIIMMHI METOAAMH — 3TO HanOOoJiee HACHIIbCTBEHHBIH
METOJI BO3JICHCTBHS Ha JIOJEH, TaK KaK MpeanoiaraeT CTpeMIICHHE 3aCTaBUTh YeJIOBEKa BECTH celst
BOIIPEKH €T JKEJIAHUIO U YOeXkKJeHUsIM. B OCHOBE IPUHYKIIEHUsI JISKUT CTpax Ieper Haka3aHWeM U
APYTUMH HeXeNaTeJIbHBIMU JJI1 UHAWBHUIIA TOCIeACTBUAMUI. DTUYECKU MPUHYKICHIE MOKET ObITh
OIPaB/IaHO B UCKJIIOYUTEIIBHBIX CIIy4asiX, B YACTHOCTH, €CJTH AEJIO0 JOXOIUT IO HAPYIIEHH ITPaBOIo-
PSIZIKa WM YCTAHOBJICHHBIX B OOIIECTBE MOPAILHBIX HOPM.

B oOmiennu yoesxieHne, BHyIIeHUE, TIOApaKaHUe U MPUHYKASHUE TPUMEHSIIOTCS] KaK B3auMO-
CBSI3aHHAs CHCTeMa MeTONOB. PyKoBoaMTE b MPU3BaH YMEJIO UX UCIIOIb30BaTh BO BpeMsl MTPOBe/e-
HUS pabourX cOOpaHMM, pa3IMYHBIX MyOJMYHBIX BCTPEY, COBEIIAHHIA.

CayorceOnbiii cmamyc — 3T0 periaMeHTalys CIIy)KeOHbIX TIpaB U 00si3aHHOCTEW paOOTHHKA, a
TaKKe OIEHKA ero JMYHOCTHO-JEJIOBbIX Ka4eCTB, B COOTBETCTBUH C KOTOPHIMHU JOJIKHBI HUCIIONB30-
BaTbCS €r0 KBAIM(UKAIIMS U OTIBIT.

Ilepconanvhviii cmamyc — 310 Mepa yIOBJIETBOPEHHOCTH paOOTHUKA CBOMMU OTHOIICHUSIMU C
KOJUIEKTHBOM.

W3BecTHO, YTO BCSIKMI Y€IOBEK CTPEMUTCS K CAMOYTBEPKACHHIO, K PU3HAHUIO B TPOECccHo-
HaJibHOM cpejie. [ToaToMy pyKOBOAMTENb TOMKEH BUIETh HE TOIBKO HanOosee akTUBHBIX M J0OPOCO-
BECTHBIX PaOOTHUKOB, HO M OTMEYaTh BCe, aXe CKPOMHBIE, yeriexu. HoBrU3Ha M “IITyYHOCTH” MOOIIT-
PEHUS — MOIIIHBIE CTUMYJIBI Pa3BUTHUSI TBOPYECKOW AKTUBHOCTH COTPYIHHKOB.

[NoBenenne MHIMBHIA MOXET MEHAThCS B mpolecce obmeHus. Coodiias 4to-To0 Jpyromy
YeJIOBeKY, MPUKa3biBasi WM 00palasich ¢ MpockOOi MM BOITPOCOM, B3aUMOJIEHUCTBYS C HUM, WH]IU-
BUJI BCE BpeMsI MOJTyyaeT HeoOxonumyo nHgopmaiuio 00 3¢ ¢GeKTUBHOCTH cBoero odpartenust. Cur-
HAaJTBI, TIOJTy4YaeMble TIPH BOCHIPUSITHM TIOBEJEHUSI COOECeIHUKA, CTAHOBSITCSI OCHOBaHHMEM [JIsI KOp-
PEKLIMY TOCEAYIOIUX JeUCTBUI U BHICKa3bIBAHUM.

Bocnpusitrie — nporiecc KOHTPOJIMPYEMBIH, €0 MOKHO M3MEHSITh IPU MOMOIIY BOJIEBBIX YCHU-
. B oOmeHnn Kaxaplii MOKeT aKTUBHO BIIUSTh HA BOCIIPUSITHE TTAPTHEpa.

UrtoObl ynpaBisTh BOCIIPUATHEM MapTHEPA, HYKHO MIPUBJIEYb BHUMAHHE K TeM OCOOEHHOCTSIM
CBOETO BHEITHETO 00JIMKa, TIOBE/ICHNS UJIH TTPEICTABICHUSI O CUTYalll1, KOTOPBIE “3aIyCcKaloT” COOT-
BETCTBYIOIME MEXaHU3MbI COLIMAILHOTO BOCHIPUSATHS, T. €. camonofgayn. Camonionadya 0ObeKTHBHO
MIPUCYTCTBYET B JTIOOOM OOIIEHUH, XOYET TOTO YeJIOBEK MITM HET. DTO 3HAUUT, YTO OHA B JIIOOOU CUTY-
alliy MOKET MOCITYKUTh UICTOUHMKOM OIIUOOK NP BOCHIPUSTHU JPYTOro YeoBeKa.

Takum o0pazom, oOIeHHe MPeACTaBIIsieT COOOM CIOKHBI MHOTOCTOPOHHU TIporiecc, 3 dek-
THUBHOCTb KOTOPOTO 00ECTIeunBAETCsS YMEHHEM CTOPOH MPEABUACTh U MPeoioieBaTh Oapbepbl HEMo-
HUMaHMsI, TPOrHO3MPOBATH MOBE/ICHUE MAPTHEPA.

KoMMyHHKATHBHAs KYJbTYpa B 1€JI0BOM OOIEeHIH

KOMMyHMKGmuGHClﬂ KYyavmypa — 9TO 3HAHUA, YMCHN A, HABBIKU B o0OJyacTu OpraHnmsaliyun B3au-
MOHCﬁCTBHH J'IlO,HCfI 1 COOCTBEHHO B3aHMOﬂCﬁCTBHH B HCHOBOﬁ C(pepe, IMO3BOIAIOIINE YCTAHABJINBATD
TICUXOJIOTHYECKHMI KOHTAKT C ACJIOBBIMU ITAPTHEPAMU, IIO6I/IB3TLCH TOYHOI'O BOCIIPUATUA U TIOHUMA-
HUA B ITpoHecce O6H_ICHI/IH, MMPOrHO3UpoBaTh MOBEACHUE ACJIOBBIX MMAPTHEPOB U HAIIPABJIATH €TO.
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B ocHOBe KOMMYHHMKATHBHOW KYJIBTYPHI JIeKaT OOIIETIPUHSATHIE HPABCTBEHHbIE TPEOOBAHUS K
OOIIEHNIO, HEPa3PHIBHO CBSI3aHHBIE C MPU3HAHUEM HETIOBTOPUMOCTH, IIEHHOCTH KaK/IOW JIMYHOCTH:
BEXKJIMBOCTh, KOPPEKTHOCTh, TAKTUYHOCTh, CKPOMHOCTb, TOUHOCTD, ITPEAYTPEUTETHHOCTb.

* Bedxicausocnmo — 3T0 BHIpakeHHE YBKHUTEIBHOTO OTHOIICHUSI K JPYTUM JIIOASIM, UX TIOCTOUH-
CTBY, MPOSIBJISIONIEECS] B MPUBETCTBUSIX M MOXKEJIAHUSX, B MHTOHAIIMYU TOJIOCA, MUMHKE U KECTax.
AHTUTION BEXKJIMBOCTU — IpyOOCTh. [ pyOble B3aMMOOTHOILICHUSI SIBJISIOTCS HE TOJBKO TOKa3aTesieM
HU3KOM KYJIBTYpPbI, HO M 5KOHOMUYECKo# Kareropueit. [loncuntano, 4to B pe3yabrare rpyooro 00Xox-
aeHusi pabOTHUKY TEPSIIOT B TPOU3BOIUTEILHOCTH TPy/a B cpetHeM okosio 17 %.

* Koppexmrnocms — yMeHUe JiepkaTh ceOsl B paMKax MPHJINYUS B JTOOBIX CUTYalUsIX, TIPEKIe
BCEro B KOH(PIMKTHBIX. OCOOEHHO BaKHO KOPPEKTHOE MOBEJICHUE B CIIOPAX, B X0 KOTOPBIX MOSIBIIS-
I0TCSI HOBbIE KOHCTPYKTHBHBIC UJIEH, TPOBEPSIOTCS MHEHUS 1 yoexjeHus1. OHaKo, eCiv Criop CoIpo-
BO’KJIA€TCSI BHITIAJAMU TIPOTHB OMIIOHEHTOB, OH MIPEBPAIAeTCs] B OOBIYHYIO CBApY.

* UyBCTBO TaKTa TaK:Ke SIBJISETCS] OAHOW M3 BaXKHBIX COCTABIISIIOIIMX KOMMYHUKATHBHON KYJIb-
Typbl. Takmuurocne — 31O MPEXke BCEr0 YyBCTBO MEpPhl, UyBCTBO I'PAHUIL B OOIIEHUH, IPEBBIILICHUE
KOTOPBIX MOXET OOM/IETh YeJIOBEeKa, MOCTABUTh €r0 B HEJIOBKOE IMOJIOKEHHe. BeCTaKTHBIMU MOTYT
OBITh 3aMeUYaHus1 110 TIOBO/Y BHEIITHETO BU/IA WJIM TIOCTYIIKA, COYYBCTBUE, BHIPAKEHHOE B IIPUCYTCTBUU
APYTUX MO MOBOLY MHTUMHOW CTOPOHBI )KU3HU YeJIOBeKa, U T. [I.

* CkpomMHOCMb B OOIIEHUM O3HAYaeT CACPKAHHOCTh B OLIEHKAX, yBaXKEHUE BKYCOB, IIPUBSI3aH-
HOCTEH JpyTuX JTofei. AHTUIIOAAMH CKPOMHOCTH SIBJISTIOTCS] BRICOKOMEPHUE, Pa3BsI3HOCTD, TO3EPCTBO.

* Tounocms Takxke MMeeT OOJbIIIOe 3HAYEHHE /IS ycIiexa JIeJIOBbIX OTHOIIeHui. be3 TouHoro
BBITIOJTHEHU S JAHHBIX OOCIIAHNH 1 B3SITHIX 00s3aTENILCTB B JTI000M chepe Nenia Bectu TpyaHo. Herou-
HOCTb HEPE/IKO IPAaHUYHT C aMOPAILHBIM TIOBEICHUEM — OOMAHOM, JIOKBIO.

* [IpedynpedumenvHocnms — 3TO CTPEMJICHUE TTIEPBBIM OKa3aTh JIOOe3HOCTh, U30ABUTD APYTOrO
YeJIoBeKa OT HeylI0OCTB M HEPUSITHOCTEH.

Bvicokuii yposenv KOMMYHUKAMUBHOU KYNbMYPbl ONPEOensiion caedyiouiue AUMHOCHIHbIe Kaye-
cmea:

1) sMmartusi — yMeHve BUAETh MU IJIa3aMU JIPYTHX, TOHUMaTh €ro TaK ke, KaKk OHHU;

2) noOpoKeTaTeNbHOCTh — YBaXEHUE, CUMIIATHsI, yMEHHEe MOHUMATh JIOe!, TOTOBHOCTh TO[-
AepKUBaTh JAPYTHX;

3) ayTEeHTUYHOCTb — CIIOCOOHOCTH OBITh CAMUM COOOM B KOHTAKTaX C IPYTUMH JIIOABMU;

4) KOHKPETHOCTh — YMEHHE TOBOPUTh O CBOMX KOHKPETHBIX MEpPEeKUBAHUSX, MHEHHSX, JEH-
CTBUSIX, TOTOBHOCTh OTBEYATh Ha BOIIPOCHI OIHO3HAYHO;

5) MHUIMATUBHOCTh — CIIOCOOHOCTh “MATH BIiepel”, YCTaHABIMBATh KOHTAKTHI, TOTOBHOCTb
Oparbcs 32 KaKMe-To Jiesia B CUTYalluH, TpeOyIoliel akTHBHOTO BMEIIATENILCTBA, a HE MPOCTO XKATh,
KOTJa Jpyrye HauYHyT YTO-TO JIeJIaTh;

6) HENOCPeICTBEHHOCTh — YMEHUE TOBOPUTH U JIEVCTBOBATh HAIPSIMYIO;

7) OTKPHITOCTh — FTOTOBHOCTh OTKPBIBAaTh APYTMM CBOW BHYTPEHHUI MUD U TBepaas yoexaeH-
HOCTb B TOM, YTO 3TO CIIOCOOCTBYET YCTAHOBJIEHHIO 3[IOPOBBIX M IMPOYHBIX OTHOIIEHUI C OKPYKalo-
MU, UCKPEHHOCTb;

8) IpUHATHE YyBCTBA — YMEHHE BIPaXaTh CBOM YyBCTBA M TOTOBHOCTh IIPMHUMATH BHIpaKEHHE
SMOIMI IKCIPECCUBHO CO CTOPOHBI APYTHUX;

9) camomno3HaHUE — HMCCIIeJOBATEIbCKOE OTHOIIEHUE K COOCTBEHHOW KM3HU W TOBEACHHMIO,
TOTOBHOCTh NMPUHUMATH OT JIIOZIEH To0yi0 MH(POPMAIMIO O TOM, KaK OHM BOCIIPUHUMAIOT TeOs1, HO
MIPY 3TOM OBITh AaBTOPOM CaMOOIICHKH.

UYetoBek HAUMHAET JTydllle TOHUMATh IPYTHX, €CIIU MIO3HAET CIIETYIONIHe aCTIeKThl COOCTBEHHOM
JIMYHOCTH:

— cOOCTBEHHBIE MOTPEOHOCTH U LIEHHOCTHBIE OPUEHTAIH;
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— CBOM TIepIIENTUBHbBIC HABBIKH, T. €. CIIOCOOHOCTh BOCIIPUHUMATH OKpYyKamoliee 0e3 CyObek-
TUBHBIX UCKaXEHUH, Oe3 MPOSIBICHUsI CTOMKUX TpeayOeKAeHUI B OTHOIICHUN TeX WJIM MHBIX TPO-
671eM, JIMYHOCTEH, COITUAITBHBIX T'PYIIIT;

— FOTOBHOCTh BOCIIPUHMMATh HOBOE BO BHEIITHEW Cpe/Ie;

— CBOM BO3MOXKHOCTH B TIOHUMAaHUHW HOPM U IIEHHOCTE! APYTUX COIMATBHBIX TPYII U IPYTUX
KYJIBTYD;

— CBOM 4yBCTBa U [ICUXUYECKOE COCTOSIHUE B CBSI3U C BO3/IEHICTBUEM (PAKTOPOB BHEILIHEW CPE/IbI;

— CBOU CIIOCOOBI MEPCOHATM3AIIMH BHEIITHEH Cpe/ibl, T. €. OCHOBAHUS W IPUYMHBI, IO KOTOPBIM
YTO-TO BO BHEIIHEH Cpejie paccMaTpUBaeTCsl Kak CBOE, B OTHOIIEHUM YEro MpOsIBISETCS UyBCTBO
XO3S5IMHA.

Tosvuuenue ypoeHs KOMMYHUKAMUBHOL KYAbIMYPbL OOAHCHO OblMb HANPABAEHO HA PA3GUMUE
CAEOYIOUAUX COUUANLHO-NCUXONO0ZUMECKUX HABBIKOB:

— MICUXOJIOTUYECKU BEPHO U CUTYaTUBHO OOYCJIOBJIEHHO BCTYINaTh B OOIIEHUE;

— MOAJCPKUBATH OOIIEHNE, CTUMYJIMPOBATh AKTMBHOCTD MapTHEPA;

— MICUXOJIOTUYECKU TOYHO OIMPEAENATh “TOUKY 3aBEpIIEHHS OOIIeHNS )

— MaKCHMAJIBHO HCIOJIB30BaTh COIMAIBLHO-TICUXOJIOTHUECKE XapaKTEPUCTUKU KOMMYHHUKA-
TUBHOU CUTYaIlUH, B paMKaX KOTOPOW pa3BOpaurBaeTCs OOIICHUE;

— MPOTHO3UPOBATh PEAKIIMIO MAPTHEPOB HA COOCTBEHHBIE AEHCTBUS;

— MICUXOJIOTUYECKU HACTPAUBAThCS HA SMOIMOHAIBHBINA TOH COOECEIHUKA;

— OBJIaJICBATh U y/IePXKUBATh UHUIMATHBY B OOIICHUY;

— TPOBOIUPOBATH “XKeJATeTbHYIO PeaKIHio” apTHepa Mo OOIIEHUIO;

— (¢opMupoBaTh U “ynpaBisATh” COLUAIBHO-TICUXOJIOTMYECKUM HACTPOEHUEM TMapTHEpa IO
OOIIEHNIO;

— TIPEeoIoJIeBaTh MICUXOIOTHYECKUE Oapbepbl B OOICHUN;

— CHUMaTb M3JIMIIHEE HaNpsIKEeHNE;

— MICUXOJIOTUYECKH U (PUBNYECKH “COOTBETCTBOBATH” COOECEIHUKY;

— aJIeKBaTHO CUTYAIUU BBIOMPATh JKECTHI, O3B, PUTM CBOETO MOBE/ICHNS;

— MOOWJIM30BBIBATHCS ISl TOCTMKEHHU I TIOCTABJIEHHON KOMMYHUKATUBHOM 3a/1auM.

He meHee Ba)XHBIMH COCTABJISIIOIIMMI KOMMYHHUKATHBHOW KYJIBTYPHI SIBJISIIOTCS 3HAHUS, YMe-
HUS ¥ HABBIKM, OTHOCSIIMECS K Pa3roBOpy, T. €. KYJIbTypa peur. B pasroBope MOXHO BBIICIUTD TPH
CTOPOHBI: COIEPIKATEIbHYIO, BHIPA3UTENbHYIO U MTOOYAUTEIHHYIO.

CooeporcamenvHast CTOPOHA PEUM XapaKTepu3yeTcsi O0raTcTBOM, 3HAYMTEBHOCTBIO U JJOKa3a-
TEJILHOCTBIO MBICJIEN.

BuvipasumenvHocme pedn CBs3aHa C €€ SMOLMOHAJIBHON OKPAIIEHHOCTHIO: Peb MOXKET OBITh
SIPKOM, 0Opa3HOM, SHEPTUYHON W, HAOOOPOT, CyXOMH, BSJIOH, TYCKJIOM.

Tob6youmenvras CTOpOHA pe4eBOM AESITEILHOCTHA COCTOUT BO BIIMSTHUY €€ Ha MBICJIM, UyBCTBA U
BOJTIO ciymaresist. OT ypoBHsI peueBO KyJIbTYPbl, OXBAaTHIBAIOIIEH COAEPKATEIbHYIO, BHIPA3UTENIbHYIO
Y OOYUTENBHYIO CTOPOHBI, 3aBUCUT CTETIEHb BOCIIPUSATHS PEUM CITyIIATEIIIMHU.

K umcity ocHOBHBIX MOKa3aTeseil KyIbTypbl peud B JIEJIOBOM OOIIIEHHH MOXHO OTHECTH:

1) croBapHBIT COCTaB (MCKJTIOYAIOTCS OCKOPOJISIONINE CITyX (HEIeH3ypHBIE), JKaprOHHBIE CJIOBA,
JHUAJICKTU3MBI);

2) cnoBapHbIi 3amac (4eM OH Oorave, TeM sipuye, BbIpasuTelbHee, pa3HooOpa3Hee pedb, TeM
MEHbIIIE OHA YTOMJISIET CITyIIATeNeid, TeM OOJbIle BIIeUaTisieT, 3alOMUHACTCS U YBJIEKAEeT);

3) mpousHoIeHre (HOPMOU COBPEMEHHOTO IMPOM3HOIICHHUSI B PYCCKOM SI3bIKE SIBJISIETCSI CTapO-
MOCKOBCKHI JTUAJICKT);

4) rpaMMaTuKy (#enoBasi peub TpeOyeT cOOMoAeH!s OOIMX MPaBUI IPaMMATHKH, a TaKke
yuyera HEKOTOPbIX CrelM(PUUIecKuX OTIMYMiA. B 4acTHOCTH, LIEHTpaJbHOE MECTO B [IEJIOBOM peur
JOJKHO OBITh 3aHSTO CYIIECTBUTENbHBIMY, 4 HE TJIaroiaMu);
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5) CTUUCTUKY (K XOPOILIEMY CTHITIO PeUH PEIbSIBIISIOTCS TaKKue TpeOOBaHUS, KaK HEIOMyCTH-
MOCTb JIMIITHKX CJIOB, MPABUJIbHBIN TOPSIOK CIIOB, OTCYTCTBHE CTAHAAPTHBIX, M30UTHIX BRIPAKEHUN).

OcoOeHHOCTH Pa3BUTHS KaXIOW JMYHOCTH, YHUKAIBHOCTh €€ BHYTPEHHEro Mupa u Jejo-
BOW Cpejibl MO3BOJISIET TOBOPUTh U 00 YHUKAIBHOCTH WHAWBUIYIbHOW KOMMYHUKATUBHOHM KYIIb-
TYPBbI. Baxno IOMHUTDb, YTO KOMMYHHKATUBHAA KYJIbTypa MOAJACTCSA Pa3sBUTHIO B IMPOLECCE COLIU-
QJIBHO-TICUXOJIOTMYECKOTO 00yUYEHUSI.

Buanl qe10Boro oomeHus

lenosoe obuenue — 310 MpoLiecC B3aMMOCBA3U U B3aUMOJEHCTBUS, B KOTOPOM IPOUCXOANUT
0OMeH HaBbIKaMH, MH(OpMaIyeid 1 onbIToM. B miporiecce 1enoBoro oo1ieHrst B OTIMYUE OT OOLIEHHS
B IIMPOKOM CMBICIIE CTaBATCS IIe/Ib U KOHKPETHBIE 3a]a4i, KOTOpble TPeOyloT CBOEro permieHus. B
J€JI0BOM OOILIEHUH HEBO3MOKHO MPEKPATUTh B3aMMOOTHOIIIEHHS C AapTHEpOM (IO KpaiiHeil mepe,
6e3 moTepb 7151 00EUX CTOPOH).

3HauUTENIBHYIO YacTh AEJI0BOro OOIIEHUsI 3aHUMAeT Cly:)keOHOoe OOIleHue, T. €. B3auMOAEH-
CTBHE JIOJel B pabouee BpeMsl, B CTeHax opraHu3aniu. OHaKo JIeoBoe 00IIeHre — OHsTHE Oonee
IIMPOKOE, YeM CITy)KeOHOe, TaK KaK BKJIOYaeT B ceOsl B3aMMOJICHCTBUE U HAEMHBIX PAaOOTHUKOB, U
COOCTBEHHHKOB-pab0TO/IaTe el IPOMCXOUT HE TOJIBKO B OPraHM3alMsX, HO M Ha Pa3INYHbIX JIeJI0-
BBIX IIpUEMax, CEMMHapax, BBICTABKaX v MPoY.

JlenoBoe oOImeHne MOXHO YCIOBHO pa3fieNIuTh Ha npsimoe (HENOCPEACTBEHHBIN KOHTAKT) U KOC-
gerHoe (Me:x1y NapTHEpaMHU CYILLECTBYET ITPOCTPaHCTBEHHO-BpeMeHHas auctanuus). [Ipsmoe aeno-
BOE OOIIeHre 00J1a1aeT OOIbIIEH Pe3yIbTaTUBHOCTBIO, CUIION SMOIMOHATIBHOTO BO3/ICHCTBHS U BHY-
IIEHH ], YeM KOCBEHHOE.

Paznuyaror 1Ba Buia 1e0BOro oomeHus: BepoasibHOe U HeBepOalibHOe. Bepbanvroe obuyerue
(ot nat. verbalis — CIOBECHBIN) OCYILIECTBIISIETCS C IOMOILBIO CJIOB.

IIpu nesepbanrvrHom obuwgenuu cpeacTBOM mepeaayd MHGOPMalMU SBJSIOTCS 11034, JKECTH,
MHUMMKQ, THTOHALUH, B3IJIS]L, TEPPUTOPUATIBHOE PACIIONOKEHHUE U ITPOY.

BepbasibHoe of1meHune, B CBOIO OUepe/ib, ASTUTCS Ha YCTHYIO U MUCBMEHHYIO PeUb.

HesepbanbHoe (6eccioBecHOe) OOIIEHNE UTpaeT B HAIIISH JKM3HM YPE3BbIYAHO BAKHYIO POJIb.
[To HekoTOpBIM AaHHBIM, OT 60 10 80 % MHpOpPMaLUK OT coOOeceJHUKA MBI TIOJTy4aeM o HeBepOaJIb-
HOMY KaHaly.

HegepOasibHble cpecTBa OOLIEHUS YPe3BbIYaiiHO Pa3HOOOpa3Hbl. K 0CHOBHbIM U3 HUX OMHO-
cam:

1) Bu3yasbHbIE;

2) aynuasbHBbIE;

3) TaKTUJILHBIE;

4) onbakTOpHBIE.

1. OcHOBHBIE 8uU3YaAbHBIE cpedcmea OOIIEHUsS U3ydaloTcs KuHecukod. OHa paccMaTpvBaeT
OTpakeHUe MOBEe/IEHNs], HAMEPEHUI YeJIOBEKa B €r0 HeBepOaIbHbIX MPOSIBICHUSIX.

K ocHoeHbim 8U3YanbHbiM cpeocmeam oouleHUs OMHOCAM:

— MUMHUKY;

— JKECTBI;

— JIBMDKEHUS TYJIOBUIIA, OCOOEHHOCTH MOXOAKH U JIp., OOBIYHO Ha3bIBAEMBIE NAHMOMUMUKOL

— MPOCTPAHCTBEHHYIO ¥ BPEMEHHYI0 OpraHM3alio OOmeHHs (PacCTOsIHUE O COOECeTHUKA,
yTroJI IOBOPOTa K HEMY, IIEPCOHAJIBHOE IPOCTPAHCTBO U JIP.), HA3BIBAEMYIO NPOKCEMUKOLL;

— BbIpaKeHMeE JIMLIA, BhIPRKEHUE I71a3;

— 1103y, OCaHKY, [OCA/Ky TOJIOBBI;

— HarpaBJIeHUEe B3IJIS/1a, BU3yaJIbHbIe KOHTAKTHI;

— KOJKHBIE PEaKIMU — MOKpacHeHHe, OJ1eTHOCTb, TOTIIMBOCTD;
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— MOAYEPKUBAHUE WM COKPBITUE OCOOCHHOCTEH TelocIokeH!s! (TIPU3HAKOB T0J1a, BO3pacTa,
pacel);

— cpencTBa MpeoOpa3oBaHusl MPUPOJHOTO TEIOCIOKEHHs (OAeXkaa, MPUYecKa, KOCMETHKA,
OYKH, YKpAaIlleH!s, TATYMPOBKH, YCBI, OOpoaa U 1p.).

2. BoIIensioT aBe rpymibl ayoudaabHbix cpedcma OOIIeHUS:

— NapaJMHIBUCTUYECKUE, XapaKTepU3YIOLIMe KauecTBO rojioca, ero Juara3oH, TOHAIbHOCTD
(MHTOHAIMS, TPOMKOCTb, TeMOp, PUTM, BbICOTA 3BYKa). [lapanvHrBUCTHYECKUE CPE/ICTBA ellle Ha3bl-
BaIOT “BOKaJIbHOH MUMMKOW;

— 9KCTPAJIMHIBUCTUYECKHUE (peueBble May3bl, CMeX, IUIay, B3JJ0XH, KallleJb, XJIONAHbE).

3. Takmunvhvle cpedcmea 0OuseHuUsi BKITIOYAIOT B ce0s1 BCe, UTO CBSI3aHO C IPUKOCHOBEHUSIMU
coOeceJHUKOB (TIOKaThe PyKH, OOBSATHS, MOLETYH, XJIOMKH I10 TUIedy U Jp.).

4. K onbgpakmoproim cpedcmeam OOIMIEHUST OTHOCST:

— IPUSATHBIE U HETIPUATHBIC 3allaXU OKPY:KAIOIIEH Cpe/ibl;

— €CTECTBEHHBII M UICKYCCTBEHHBIN 3aIlax 4esoBeKa.

Ha HeBepOanbHble cpecTBa HaKJIaJbIBACT CUJIbHBINA OTIIEUATOK KaXJasi KOHKpETHAs KyJIbTypa,
MO3TOMY HET OOIIMX HOPM [UIsl BCero 4esoBeuecTBa. Hapsiny ¢ MHTepHAIIMOHAIBHBIMU HeBepOaIb-
HBIMH [TPOSIBJICHUSIMU OTHOILICHUSI K JPYTOMY UeJIOBEKY (HarprMep, YJIBIOKOM, PyKOTIOKaTHEM U Jp. ),
CYILIECTBYIOT U CyryOO HallMOHAJIbHBIE, perMoHaIbHbIe. KpoMme Toro, yactora HeBepOaIbHBIX MPOSIB-
JIEHUH y pa3iMyHbIX HAPOJIOB TaKke HE OJJMHAKOBA.

Hanpumep, B TeueHne yaca oOieHust (bMHH COBEpIaeT B CpeJHEM [1Ba XKecTa, (ppaHIly3 —
BOCEMBIECST, UTAJIbSIHEL] — CTO AECSTh, MEKCHKAHEIl — OoJiee CTa mecTuaecatu. Bot mouemy HeBep-
OabHBIN A3BIK JPYTOW CTPAHBI IPUXOAUTCS YUUTh TaK K€, KaK U CIIOBECHBIM.

Ilo xapaxmepy c6a3u OOWAIOWUXCSL PAZAUMAION.:

— HEeMNOCPeCTBEHHOE OOIIeHNe, TAKOe KaK KOHTaKT “C I1a3y Ha 11a3”;

— OIOCPEJOBAHHOE, TAKOE KaK HETIOIHbIN IICUXOJIOTMYECKUI KOHTAKT MPY TOMOIIH NHMCbMEH-
HBIX WM TEXHUIECKUX CPE/ICTB, OTAAISIONMX BO BPEMEHH WIIM Ha PACCTOSTHUM MOJTyYeHUe 0OpaTHOM
CBSI3U MEXY YYaCTHUKAMHU.

o Koauuecmey yuacmeyrouux 6 0oueHUU A100ell Pa3IUUAION.:

— MEXIIepCOHaJIbHOEe OOIIEeHHe, T. €. HeMOCPEACTBEHHbIE KOHTAKTHI JIOACW B IpyMIax WU
rapax, IOCTOSIHHBIX 10 COCTaBY YYaCTHUKOB;

— MaccoBoe OOIIeHHe, T. €. MHOXKECTBO HEMOCPEACTBEHHBIX KOHTAKTOB HE3HAKOMBIX JIIOZIEH, a
TaKke KOMMYHHUKAIIUH, OTIOCPEIOBAHHbIE Pa3IMYHbIMU BUIaMU CPEJICTB MAacCCOBOM MH(OpMALIUK.

o exnouennocmu 8 npouecc OOWEHUS COUUANLHBIX CAARAEMBIX PAZAUUAIOM.

— MEXJIMYHOCTHOE OOIeHre (oOIIeHne Mek/ly KOHKPETHBIMH JIMYHOCTSMH, OOJIadaioNuMu
YHUKQJIbHBIMU UHVBUAYaTbHBIMU KA9€CTBAMU, KOTOPBIE PACKPBIBAIOTCS APYTOMY IO XOLY OOIIEHHUSI
Y OpraHU3ali COBMECTHBIX JEWCTBUIL; COIMATbHbBIE POJIM OOIIAIOIIUXCS UTPAIOT B TAKOM OOIIEHUH
BCIIOMOTaTEJIbHYIO POJIb);

— poneBoe oO1eHrne (0OIIeHre MeK1y HOCHTENSIMU ONpeIeNICHHBIX COIMAIBHBIX pornei). B
3TOM OOIIIEHNH YeJIOBEK JIMIIAETCS ONPE/ICICHHON CIIOHTAHHOCTH CBOETO MOBEICHM S, TAK KaK Te WJIH
WHBIE ero IIard, JAeUCTBUS, IUKTYIOTCS UCTIOHAEMOU poiblo. B mpoliecce Takoro oOIIeH s YeI0BeK
OTPaKAETCs YKE HE CTOJIKO KaK MHIUBUYaJIbHOCTD, a4 KaK HEKasl COLMasIbHasi €JUHULA, BBITIOJIHS-
I01as1 OlpeJeIeHHble (DYHKIIUU.

OpnHako cama 1o ceOe colyasbHasi poib He OINpeAessieT 10 MebYallluX JeTanell BeCh X0
obmenusi. OHa TpeInucHBAET, KaK BECTH OOIIEHHE B IJIABHOM, OCHOBHOM, OCTaBJIsisi TEM CaMbIM
HEKOTOPbIN “IMana3oH BO3MOKHOCTE” [J1s1 CBOETO UCIIONIHUTEJIS, YTO MOKHO YCJIOBHO Ha3BaTh OIpe-
JEJIEHHBIM “CTHJIEM OOIIEHHs” B paMKax MCTIOTHEHHS] KOHKPETHOM COIMATBLHOM POJTH.

Jlpyrumu cjioBaMu, posieBoe OOIIeHHe He TOJIbKO He OTPUIIAET, HO M MpEeAToaraeT mpruBHece-
HHE JIMYHBIX MOMEHTOB B 3TO oOmienue. [lpaBia, OHM HOCAT TIO OTHOLIEHHWIO K COIMAIIBHOW POJH
MOJYMHEHHBIN XapakKTep.
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JlenoBoe o0IIeHne MOXKET OCYIIECTBIATHCS B PA3IMYHBIX CTUJISIX.

Bvidensirom mpu 0OCHOBHbIX CIUASL OOUIEHUSL:

1) pumyanvhsli cmuab, B COOTBETCTBUM C KOTOPBIM IJIABHOW 3aj1ayeil MapTHEPOB SIBJSIETCS
nojiAepXkaHKe CBSI3U C COLMYMOM, MOJKPEIUIeHre MpecTaBIeHus o cede Kak o wieHe olectBa. B
PUTYaJIbHOM OOIIEHUH MapTHEP — JIMIIb HEOOXOAUMBIN aTpHOyT, €r0 MHIMBUIYaIbHbIE OCOOEHHOCTH
HECYIIECTBEHHBI, B OTJIMYME OT CJIEIOBAHUS POJIA — COLIUATIBHOU, TPOGheCCUOHAILHOM, TMYHOCTHOM;

2) MAHUNYASIMUBHBILL CIUNDL , TIPY KOTOPOM K TAPTHEPY OTHOCSTCS KaK K CPEACTBY IOCTHKEHUS
BHEIITHUX 110 OTHOIICHHUIO K Hemy Iiesiell. OrpoMHOe KOJMMYeCTBO MPO(eCCHOHANBHBIX 33/1a4 Tpe-
rosiaraeT UMEHHO MaHUMYy/IsATUBHOE ootieHue. [1o cyTtu, moboe odyyenue, yoexaeHue, yrpaBieHue
BCeT/la BKJIIOYAET MaHUITYJISITUBHOE OOIICHNE;

3) eymanucmuueckuii cmuab, KOTOPHIA HAPaBJIeH Ha COBMECTHOE U3MEHEHHUE MPeCTaBIeHUI
000X MapTHEePOB, MpeAroaraeT YIOBJIeTBOPEHHE TAKON YeIOBEUeCKON MOTPEOHOCTH, KaK MOTped-
HOCTb B TIOHUMaHHH, COUYBCTBUM, COTICPESKUBAHUH.

I'ymanucTryeckoe oOIIeHre OnpeesisseTcsl He CTONBKO M3BHE (1IeJIbI0, YCIIOBUSIMH, CUTYAITUCH,
CTepEeOTHUINAMU), CKOJIbKO U3HYTPHU (MHIUBUIYJIbHOCTBIO, HACTPOSHHEM, OTHOIIIEHUEM K MTApTHEPY).
B nanHOM 0OIIIeHUH OOJIBIIE, YeM B JIPYTUX BUAX, IPOCIICKUBACTCS 3aBUCUMOCTb OT UHIMBUTYaJTb-
HOCTH.

[MapTHep BocIprHUMAETCS LIEJIOCTHO, Oe3 pa3/ie/ieHus1 Ha HyXKHble U HeHYKHbIe (DYHKIMHU, Ha
Ba)XHbIE U HEBA)XXHBIC B JIAHHBII MOMEHT KauecTBa. BMecTe ¢ TeM CyIleCTBYIOT CUTYyalluH, KOT/a JIaH-
HOe OOIIIeHNe U JJaKe ero OTAEIbHbIE JIEMEHThI HEYMECTHBI.

Kpome Toro, kaxaoMy 4enoBeKy MPUCYI CBOM UHOUBUOYANBHBIL CHUAL, U MOJIEb TIOBe-
NeHusT M OOICHUS, KOTOPBIA HAKJIAJbIBACT XapaKTEPHbBIA OTIEYaTOK Ha ero JCHCTBUS B JIOOBIX
cutyanusix. IHAMBUIYa bHBIA CTUJIb OOIIECHUsI 3aBUCUT OT UHUBUJIYaJIbHBIX OCOOCHHOCTEN U JINY-
HOCTHBIX YepT, KU3HEHHOTO OITbITA, OTHOIICHUS K JIOASM, a TaKKe OT XapaKTepHOro Uil JAHHOTO
oO1ecTBa Buia OOLIEHUS.

Paccmompum ocroeHvie ghopmul 0e106020 0OULEHUSL:

* Jlenosas 6eceda — 310 Tiepeiava Wi oOMeH nH(popMarei 1 MHEHUSIMHU T10 OTpe/ie/IeHHBIM
BorpocaM wim npodsiemam. 1o uroram nenoBbIx Oecen MPUHATHE PEIISHUH, 3aKII0YEHUE CIENIOK
HeoOs3aTesbHO. [lenoBast Gecena BHITOTHSET psil (DYHKITHIA, B TOM YHUCIIE:

— B3aMMHOE OOIIIeHre PaOOTHUKOB M3 OTHOM AeT0BOM chepsl;

— COBMECTHBIi TIOMCK, BBIJIBIJKEHHE U OTIEPATUBHYIO Pa3padOTKy MIeH U 3aMBICJIOB;

— KOHTPOJIb U KOOPJMHUPOBAHUE YKe HAUATBIX JICJIOBBIX MEPOIPUSITHIA;

— CTUMYJIMPOBAHUE JICJIOBOM aKTUBHOCTH U MTPOY.

JlenoBas Gecesa MOXKET MPeIBAPSATh MEPErOBOPHI WM OBITh JIEMEHTOM IEPErOBOPHOTO MPO-
ecca.

* Jlenosvie nepezo8opbt — OCHOBHOE CPEJICTBO COTJIACOBAHHOTO TMPUHSTHS PEUIeHHU B MPO-
1iecce OOIIEHH ST 3aMHTEPECOBAHHBIX CTOPOH. [leIoBbIe meperoBopsl Beeraa MMeIoT KOHKPETHYIO 1esTh
Y HAIIPaBJICHBI Ha 3aKJIIOUCHUE COTVIAIIICHUH, CIEIOK, KOHTPAKTOB.

* Cnop — CTOJIKHOBEHHE MHEHUH, pa3HOIIacus o KakoMy-JIMO0 Borpocy, 6ops0a, Mpu KOTo-
PO Kaxasi U3 CTOPOH OTCTaMBAET CBOIO TOUKY 3peHus. Criop peanusyercs B (popMe JUCIyTa, Mosie-
MUKH, TUCKYCCHU U TIPOY.

* Jlenosoe cosewyarue — cnocod OTKPHITOrO KOJUIEKTUBHOTO OOCYK/AEHHUsI MPOOIEM I'pyIoi
CTIEIUAJIUCTOB.

 [ly6auuroe evicmynaenue — Tmiepegada OJHUM BBICTYMAIONMM HMH(MOPMALUK Pa3INnIHOTO
YPOBHSI IIMPOKOW ayTUTOPUM C COOJIOICHUEM TIPABUJI M TIPHHIMIIOB MOCTPOCHUSI PEUr U OpaTop-
CKOT'O MCKYCCTBA.

» Jlenosasi nepenucka — 0OOOIIEHHOE HAa3BAHUE PA3JIMUHBIX IO CONEPKAHHUIO JIOKYMEHTOB,
BBIJICJISIEMBIX B CBSI3U C OCOOBIM CIIOCOOOM Tepeauu TeKCTa.
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[Tucbma, ucxopsiiue U3 BBILECTOSAIIMX OpPraHW3alUi, COAepKaT, Kak IMpaBUJIO, YKa3aHUS,
yYBEJOMJICHUS, HAIOMUHAHUS, pa3bsCHEHMs, 3anpockl. [lonBeoMCTBEHHbIE OpraHU3alliy Harpas-
JISIIOT BBIIIECTOSIIAM COOOINEHHUsI, 3anpockl. OpraHu3aimym 0OMEHHMBAIOTCS MUCbMaMH, COJepkKa-
IIIMMU TTPOCHOBI, TIPETIOKEHU S, TONTBEPIKICHU S, U3BEILICHHU s, COOOIIEHHS 1 TIPOY.

[Nepenucka Kak BU JEJIOBOTO OOLIEHUS JETUTCS Ha COOCTBEHHO JEJIOBYIO M YaCTHO-O(hHIIU-
AJIbHYIO.

/lenosoe nucbmo — 3TO0 KOPPECHOHIEHIIM S, HAllpaBJeHHas OT UIMEHU OJHOI OpraHu3aluy Ha
ums pyroil. OHa MOXKeT ObITh aJpecoBaHa KOJUIEKTHBY WJIM OJHOMY Y€JIOBEKY, BBICTYMAIOIIEMY B
KayecTBe I0puanyecKoro jauna. K Takoit KoppecloHAEHIIMY OTHOCATCSI KOMMEpUYECKHe, AUIIIOMATH-
YyecKue N1chbMa u Jip.

YacmHuvim ogpuyuanvHbiM nUCbMOM SIBISIETCS JEJIOBOE IOCJIaHUE, KOTOPOe ajpecyercs OT
MMEHU YaCTHOTO JIMI[Aa OpraHu3aliy 4acTHOMY Jiuily. JlenoBasi mepenucka coOXpaHsieT U B HACTOSI-
1iee BpeMsl psiJl STUYECKUX ¥ STUKETHBIX HOPM U MPaBUJI, KOTOPbIE OTPAHUYMBAIOT €€ KaHLIEISIPCKUIA
Xapakrep.

* Teneghonnvie nepezosopbi.

B nenoBoM oOrieHn#, 0cOOEHHO BO B3aMMOJCUCTBUN PYKOBOIUTEIEH 1 MOAYNHEHHBIX, UCTIONb-
3yI0TCSl TAKME METO/bl BO3AEUCTBHUS, KaK MOOILIPEHUE, KPUTHKA, Haka3aHue. OCHOBHbBIE ITUYECKHE
TPeOOBAHUS K NOOWPEHUSM — VX 3aCITy)KEHHOCTb U COPa3MEPHOCTh KaueCTBY U 3(P(PeKTUBHOCTH TPY-
JOBOW JI€ATEIbHOCTH.

Kpumuxka sinsiercst Haubosee pacpocTpaHeHHON (DOPMOI BhIPaKEHU I HEYAOBJIETBOPEHHOCTH
AeATeTbHOCTBIO TOAYMHEHHBIX WM KoJuler 1o padore. Kputnka nomkHa ObITh OOBEKTUBHOM (T. €.
BBI3BIBATHCS HETATUBHBIM IOCTYIIKOM, HEYMEJION 1 HeIOOPOCOBECTHOM PadOTOi) M KOHCTPYKTUBHOM,
BCEJISATh B pAOOTHUKA YBEPEHHOCTDb B €T0 CIOCOOHOCTSIX, MOOMJIM30BBIBATH HA JIYUIIyI0 paboTy.

Haxaszarue MOXeT ObITh OCYIIIECTBIICHO B BUJIE BHITOBOPA, ITpada, MHOHWKEHHS B TOJKHOCTH,
yBosbHeHUs1. OCHOBHOE 3TUYeCKOe TpeOOBaHHE K HAKA3aHUSIM — UX HEOTBPATUMOCTD 32 CUCTEMAaTH-
YECKHE U OCO3HAHHO JIONYCKAEMbIE€ HEJOCTATKHU.

VipasiieHue /1eJJ0BbIM 00IIeHIEM

Ynpaenenue obujenuem — 310 MHOrooOpasHbie (bOpMbl M METO/Ibl YIPABJIEHUS B3aUMOJEi-
CTBHEM Jiofield. B mporiecce senoBoro oOmeHus onarogapsi yCTaHOBUBIIMMCST KOHTAKTaM POMCXO-
IWT BOCTIPUSTHE JIOAbMH KaKUX-TO CBE/ICHUI, HACTPOSHUH, paclpoCTpaHEeHHe WITH TIpeceyeHue CIry-
XOB, MOAIEPKKA WM Pa3BeHYaHHE UCTOYHMKA MH(POPMAIHH.

BrioniHe MOHSTHO, YTO BCe JIeNOBbIC JOAM JOJDKHBI BJIaIeTh TEXHUKOH KMBOTO KOHTAKTa Kak
Ha MHAMBUIYaJbHOM, TaK M Ha KOJUIEKTUBHOM YPOBHE, a TAK)KEe YMEHHEM 0OpaliaThCsi CO CJIOBOM.

JlenoBoe ob1enre — BaxHeHIMi (pakTop He TOJIBKO CTAHOBJICHHUS M CAMOCOBEPIICHCTBOBAHHUS
pabOTHHKA, HO U €ro IyXOBHOTO U (PU3MUYECKOTO 37J0POBbSI.

Kpome Toro, oOmieHne — yHUBEpCaIbHBIi cIOCOO MO3HAHMS JIPYTHX JIOAEH, UX BHYTPEHHETO
mupa. brarogapsi aenoBoMy OOIIEHHIO COTPYIHHMK MPUOOPETaeT CBOW HEMOBTOPUMBIN HAOOp JINY-
HOCTHO-/IEJIOBBIX Ka4YeCTB.

CreranicT 0/KeH BIaeTh KOMMYHHKATHUBHON TeXHUKOW oOmmeHus. iHpIMK cioBamu, OH
JOJKEH YMETh:

— (phopMyIIpOBaTh LEJM ¥ 33/1a4U OOICHUS;

— OpraHu30BBIBaTh OOIICHNE;

— pa30upaTh KajaoObl U 3asBJICHNUS;

— BJIa/IeTh HABBIKaMH M [TPUEMaMH, TAKTHKOW M CTpaTerueil OOIeHus;

— BECTH IEPETOBOPHI, YIPABJIATh [IEJIOBHIM COBEIIAHUEM;

— MpeynpexaaTh KOH(IMKTH U pa3peliaTh ux;

23



1. H. Kysnenos. «/lenoBoe obienue»

— JIOKa3blBaTh ¥ OOOCHOBBIBATH, APTyMEHTHPOBATh M YOEXKIaTh, JIOCTUTATh COIJIACHs, BECTU
oecely, IUCKYCCHIO, UAJIOT, CTIOP;

— MPOBOJUTD IMICUXOTEPAITUIO, CHUMATh CTPECC, IYyBCTBO CTpaxa y COOeCeHUKA, YIIPABIATh €ro
MOBE/ICHUEM.

Kaxk 6b1 H1 ObUT TPOheCCHOHAILHO MOATOTOBJIEH PYKOBOAUTENTH, OH 00S13aH IMOCTOSIHHO COBEP-
IIIEHCTBOBATh CBOIO TEXHOJIOTHIO OOIIEHUS C JTIOIbMH, KaK HA MAaCCOBOM, TaK Y Ha WH/IMBUIyaTbHOM
ypoBHe. HaiiTi cBO¥ CTHJIb B OOITIIEHUH C JTIIOIbMU — BaXKHOE yclioBUe ycriexa. HazoBem ¢haxmopet,
eausirOwUe na 8olOOP CMUNSL OOUEHUS;

1. CocraB aymuropuu. 3/1eCh MOJI€3HO MPUHUMATh BO BHUMaHHME BCE TO, YTO XapaKTepU3yeT
ee KyJIbTYpHO-00pa30BaTelibHbIe, HAIIMOHAJIbHBIE, BO3PACTHBIE, TICUXOJIOTMYEeCKUe U TPOdeCcCHOHAIb-
HBIE Ka4ecTBa. Pa3mmuHble ayAUTOPHH MPEIIoaraioT creliududeckre MOaXoabl K JOCTHKEHUIO Hau-
JyqIlero KOMMYHHKAIIMOHHOTO BO3/ICHCTBUSI.

2. ConepxaHue U XapaKTep mMarepuaia BbICTYIUIeHWs. Harpumep, B BBICTYIUIEHWH, B KOTO-
POM paccMaTpUBAIOTCS aKTYaJIbHbIE BOMPOCH ITPO(hECCUOHATBHON eI TeIbHOCTH, HEIOIYCTHM aBTO-
pUTapHBIA TOH, Oe3aresAIMOHHOCTh BhICKa3bIBaHUN. HeoOX0oauMo MposIBIIATh OOJIBIE JOBEpUs K
JIONISIM, COBETOBATLCSI C HUMHU B MPOILIECCe BBHICTYIUIEHUS. 3[eCh JIOMYCTUM JIOBEPUTENILHBI OOMEH
MHEHHUSIMH, OTKPBITOE KeJIaHWEe B3aMMHO OOOTaTUTHCS 3HAHUSMU — HAICKHbBI BAPUAHT KOMMYHHU-
KalIMOHHOTO OOIICHUS.

3. OObeKTHBHASI CAaMOOIIEHKA BBICTYTIAOIIAM CBOMX JIMYHOCTHO-JIEJIOBBIX Ka4eCTB, HAYYHOU
KOMIIETEHIIMHU B TeX MpoOeMax, ¢ KOTOPHIMU OH BBIIIEI K JOAsAM. BaXkHO He mepeorieHnBaTh U He
3aHMKATh CBOI0 HAYYHO-IKOHOMHUYECKYIO M MIPAKTHUYECKYIO MOATOTOBIEHHOCTh. CleyeT caMOKpH-
THYHO OIIEHUTh CBOI0 KOMMYHHUKa0eIbHOCTh. BhIcTymalomemy cieyeT cepbe3HO 3aayMbIBaThCsl HAJl
TEXHUKOU OOIIEHUsI, KOHTPOJIMPOBATh cebs B TIporiecce OOIIeHUs.

CymiecTByIOT HECKOJIBKO BUIOB AETOBOTO OOIICHUS: MEeHMOPCKUli — TIOyYUTENIbHBIN, Ha3Uaa-
TEJIbHBIN; 00YXOMEOopsAousUli — BO3BBIILAIOIININ JTIOEH, BCENSIONIMNA B HUX BEPY B CBOM JyXOBHbIE
CUJIBI ¥ IMYHOCTHBIE KAUeCTBA; KOHPPOHMAWUOHHDII — BI3BIBAIOIINN Y JIIOJIEH KeJlaHue BO3paxarh,
HE COIIAIIATBCS; UHPOPMAUUOHHDIL — OPUSHTUPOBAHHBIN HA TEepeiavy CIYIIATENsIM OIPEe/ICICHHBIX
CBE/IEHUI, BOCCTAHOBJIEHUE B X MAMSTH KAaKUX-TO 3HAHUM.

Creyet cTpeMHTBCS BCSTYECKH OCBOOOAUTHCS OT MEHTOPCKOTO OOIIEHUSI, OCTEPEraThCsl MOSIB-
JIEHUsI y PYKOBOIUTESI HOTOK TIOy4Jarorero oormieHus1. He T0mKHO OBITh MO3bI, KAKOTO-JIUOO MPOSIB-
JIEHUsI CBOETO MHTEJUIEKTYaJIbHOTO ITPEBOCXOJICTBA HAl JIIOJIbMU, ITHOPUPOBAHMS MX PEaKIUi.

CoBpeMeHHBIE JOU CIIEPKAHHO OTHOCATCS K WH(OPMAIIMOHHOMY OOIeHno. OHU XOTAT
oOMeHa MBICTISIMH, YTBepKIeHUsI ceOs1 B HAYYHOM IUIaHe, BRIPAOOTKM COOCTBEHHBIX YOCKICHHM.

He cnyyaitHo ceituac momyssipHO OyXOTBOpsiioliee oOIeHue. B ero xoze onu MpoHUKAIOTCS
JOCTOMHCTBAMH MHTEJUICKTYaJIbHOTO OOIIeHUs. Y HUX pacTeT MOTPeOHOCTh B COBEPIICHCTBOBAHUU
CBOEro qyxoBHOro mupa. OmyxoTBopsitoiee OOIeHNe — HATJISHbINA TTOKA3aTellb BHICOKOW KYJIbTYPbI
OOIIEeHUSI.

KondpoHTarmonnoe oOIieHre B psiie cayvyaeB IUIAKTHUECKU HeoOXoauMo. BrIBaloT maccus-
HBIE ayTUTOPUH WA ayAUTOPHH, KOTOPbIE, KaK TOBOPSAT, HUYEM He YIUBHIIb. BHIBAIOT TEMBI BHICTYII-
JIeHU s, KOTOpbIe He BBI3BIBAIOT Y JIIOJIEH 10 CaMbIM pa3HBIM IMPUYMHAM KUBOTO MHTEpeca. KongpoH-
TAlMOHHASI MaHepa OOIeHUs PUBJIEKAST BHUMAHUE JTIOJICH, BTATUBAS UX B 00CYKJICHHUE MPOOJIEMBI,
OHa HanOoJIee mpeipacroiaraetT K BO3HUKHOBEHUIO AUCKYCCUH, K TPOTHBOOOPCTBY PA3TUIHBIX TOUECK
3pEeHUSI.

Cospemennas Hayka @vloensiem caedyrouiie OCHOBHblE SMUKO-NCUXON0UMECKUE NPUHUUNDI
0€108020 0OWEeHU.:

1. ITpuHIWMIT CO3MaHUS YCIIOBUIA JIJIS1 BBISIBJIGHUSI TBOPUECKOT'O MOTEHIIMAIA U TIPOdeCCHOHATb-
HBIX 3HAHWI JTMYHOCTH.
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2. [TpuHIMIT TOJTHOMOYMI ¥ OTBETCTBEHHOCTH. KakIblil TOJKeH YeTKO 3HaTh CBOM OOSI3aHHO-
CTH ¥ 1ipaBa. Tak, pyKOBOAUTEIb 00s13aH CTPOTO ONMPENeIUTh COIMAIBHBIN, CITyKEOHBIH 1 IEpCOHAITb-
HBIA CTaTyC CBOMX COTPYJHHUKOB.

3. IIpuHIMIT TOOIIPEHUsT U HaKa3aHUS.

4. TTpuHIIMT paIriMOHATIFHOTO MCIOIB30BaHUS pab0overo BpeMeHH.

B nuteparype nprBeieHO HeMaJIo TIPUHITMIIOB U ITPUEMOB MCIIONIB30BaHKS pad0Uyero BpeMeHH!.
OTMeTuM JIMIIIb TIPUHITAIT TPUOPUTETOB | NpuHIMN B. [Mapero.

CyTh NPUHIUNA MPHOPUTETOB TIPOCTA: PACTIPENCIIATH Jiejia B MOPSAIKE UX 3HAUMMOCTH W
HAYMHATh C CAMOT'O CYIIECTBEHHOTO.

Cornacno mpunnuny Ilapeto, B iporiecce padotsl 3a 20 % pacxoayeMoro BpeMeH! J0CTH-
raercst 80 % pe3yabTaToB, a 3a octayibHble 80 % — nutb 20 %.
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1.2. UMy Kak cpeacTBO A€J0BOro
00IIeHNsT IPUPO/IA UMHIKA

[Tpu BBICOKOI KOHKYPEHITMH Ha PhIHKE TPYAa HEAOCTATOYHO ObITh KBAIM(HUIIMPOBAHHBIM CIIe-
[IUAJTUCTOM — HEOOXOIUMO CO3/IaTh COOCTBEHHBIN TIPUBJIEKATEIbHBIA MMHTXK.

[ox umuoscem MOHUMAIOT CIOKMBILIUIICS B MACCOBOM CO3HAHUM M UMEIOIIUN XapaKTep CTe-
PEOTHIIAa SMOIIMOHATIFHO OKpAIIEHHBIH 00pa3 KOro-amodo win 4ero-am6o. @opMupoBaHre UMHUIKA
MPOMCXOIUT CTUXUIAHO, HO Yallle OHO SIBJISIETCSl Pe3y/IbTaToM paboTh CrielMaucToB. MIMumx oTpa-
’KaeT COIMAIbHbIE OKUIAHUSI OTIPEAEICHHOW TPYIIITHI.

C. U. OxeroB onpeaensier 0oopa3 Kak “Buji, 0OJHK, KaK XHBOE HAIJISTHOE MPEJICTAaBICHHE O
KOM-HHOYIb WM O YeM-HUOY/Ib; KaK 00O0OIIIEHHOE XYy/I0KECTBEHHOE OTpakeHUe NeUCTBUTEILHOCTH,
oOneyeHHoe B (popMy KOHKPETHOTO WHIMBHUIYaJIbHOTO SIBJICHUS .

Nmumx — 910 HabOp ONpeiesIeHHbIX KauyecTB, KOTOpbIE Y JIOAEH acCOIMUPYIOTCSl C MHUBU-
OyaJIbHOCTBIO. JIMYHOCTh KaK CKOHCTPYMPOBAHHBIA 00pa3 MOXeT 00JialaTh MPAKTUIECKH JTIOOBIMU
3aJaHHBIMU XapaKTEPUCTUKAMH, COOTBETCTBYIOIIMMH OKUAAHUSM OKPYKAIOLIHX.

[TousATre “UMHIK” CAHOHUMUYHO MOHATUIO “TIEPCOHU(UKALINMSA”, HO OHO BKJIIOYAET HE TOJILKO
€CTECTBEHHbIE CBOWMCTBA JIMYHOCTH, HO M CIIEIMAIbHO HapaOoTaHHbIe, co3iaHHble. OHO 00beM-JieT
KaK BHEIIHUI OOJIMK, TaK ¥ BHYTPEHHEE COAepkKaHKe YeJIoBeKa, ero rcuxoyiorndeckuit Tum. 1 kpome
TOTO, 3TO TIOHSTHE OTBEYAET 3aIIPOCAM BpEeMEHH U OOIIIEeCTBA.

Korna Bo3nuk umuaxk? CyiecTByioT, 10 KpaiiHel Mepe, 1B TOUKHU 3peHUsI Ha 3TOT cueT. OaHu
yueHbIE YBEPEHBI B TOM, YTO UMUK JIMYHOCTU MHTEPECOBAI JIIOJIEH C HE3aNaMsITHBIX BPEMEH U COOT-
BETCTBYIOLIMI UMUK (pUKCHpOBaiIM npo3Buina: SpocnaB Mynpsiii, Kapn Benukuii u 1. a. Hpyrue
TIOJIAraloT, YTO CJIOBO “MMU/IK”~ B HBIHEIITHEM €ro MOHUMAaHHUY CTaJIX YIOTPeO AT JIUIIb C pAa3BUTHEM
TeneBuaeHus. JleficTBUTeNbHO, XX BEK — 3TO BpeMsl CO3/1aHUsI KYMUPOB, CO3HATEJIBHOTO “KOHCTPY-
MPOBaHUs” U3 JIIOZIEH TOTO, YTO HYKHO IyONrKe. 3a KaXIbIM TPOMKHUM MMEHEM CTOUT KOHKPETHOE
ums ero “cozgarenss”. OHM CO3JAIOT CIYXH O KYMHUpPaxX, OKPYXKAOT UX TOKJIOHHUKAMH, BHIOMPAIOT
HYKHBIIA THIT aBTOMOOMJISI, BBIITYCKAIOT JKypHAJIBI O HUX M T. TI.

Co3zpnanue umuka — €10 TOHKOE. MOKHO TOBOPUTD, YTO UMUK — 3TO IPOM3BE/IEHUE UCKYC-
CTBa 04YapoBbIBaTh. HEKOTOPHIM JTI0JIM 3TO JapoBaHO OT Mpupoisl. Ho BHEIIHMMM JaHHBIMM e1lie
HaJI0 YMETh pacropsauThes. [IpoBOIs SKCIIEpUMEHTBI, TICUXOJIOTY He pa3 yOeKAaIuCh, UTO U3 JeCATH
CJIy4yaeB 10 MEHbIIEN MEpe B BOCbMH O HE3HAKOMBIX JIIOSX CYIST MO UX BHeIHOCTU. [loatomy nis
MHOTMX OM3HECMEHOB U MOJIMTUKOB MX BHEIITHUI BUJI IlepecTaeT ObITh TOJIbKO COOCTBEHHOM 3a00TOM,
¥ OHM OOPAIAIOTCS K COOTBETCTBYIOIIMM CIIEIUATICTAM.

CrenmanucTam XopoIo U3BECTHBI BCE CllaraeMble YeI0BEYeCKOro 00asTHUS.

Tak, B. M. lllenenw evidensiem caedyrougue:

1) BHELIHIOIO ITPUBJIEKATEBHOCTD;

2) CKJIOHHOCTb K OOIIEHHIO U JINIEPCTBY;

3) JIerkyio ajanTaiyio K HOBBIM YCJIOBHSIM;

4) yMeHue COXpaHUTh YBEPEHHOCTb B KPYI'y HE3HAKOMBIX JIIOZIEH;

5) TepIMMOCTb K MTHAKOMBICIIMIO;

6) MCUXOJIOTMYECKYI0 aHPOTMHUIO (HAJIMUME y YesloBeKa NICUXOJOTMYECKUX KayecTB, IIPUCY-
UX POTUBOMNOIOKHOMY MOTY).

NccnenoBareny noaMTUYeCcKOro MMUAKA pa3ivyaloT CleIyIOLUe ero COCTaBIAIIMe: Iepco-
HaJIbHBIE, COIUAJIbHbIE ¥ CUMBOJIMUECKHE XapaKTEPUCTHKH.

v K nepconanvnvim xapaxmepucmuxam otTHOCATCS (pU3UIECKUE, ICUXO(PUZUOIOTUIECKUE
0COOEHHOCTH, XapaKTep 4eJIoBeKa, TUI JTMYHOCTH, MHIUBUAYATbHBIA CTHIb PUHSTUS PEIICHUN U

T. .
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MHorue CrienyaiucThl YBEepeHbl B CyIIECTBOBAHMM HEKOETO KauecTBa, KOTOpOE JieyaeT JId-
HOCTh HEOTpa3MMOW B riazax apyrux. I'. JIeboH Ha3Basi 3T0 KadectBo “obasHMemM”, M. Bebep —
“xapu3mon”.

Mo muenwmio [enens, o6asiHue YenoBeKa CKIIaIbIBAETCS, BO-TIEPBbIX, U3 XOPOILIETO BKYca, BO-
BTOPBIX, M3 €r0 SIBHOW OIyXOTBOPEHHOCTH, B-TPEThUX, U3 BUANMOIO BCEM OJIaroposcTBa.

O gvlOensiem mpu ON10Ka KA4ecme AUUHO20 ODASHUSL:

1. IIpuponHele kayecTsa:

— KOMMYHUKA0eJTbHOCTb;

— SMIIATUYHOCTh — CIIOCOOHOCTD K COTIEPEKUBAHUIO;

— pedIeKCUBHOCTD — CIIOCOOHOCTH MOHSATH JPYTOro;

— KPaCHOPEUUBOCTh — CIIOCOOHOCTh BO3/IEHICTBOBATH CIIOBOM.

Kak moaTeepxaaeT npakTrka, 001agaHie JaHHBIMUA CITIOCOOHOCTSIMU M TIOCTOSIHHBIE YIIpaskKHe-
HUS B UX Pa3BUTHH — 3aJI0T YCIIEITHOTO CO3/IaHMSI JIMYHOTO MPUBJIEKATEIEHOTO UMUTKA.

2. KauecTBa, npuBHUTHIE 00pa30BaHMEM M BOCITUTAHUEM:

— HPaBCTBEHHbIE IIEHHOCTH;

— MICHXOJIOTUYECKOE 3/10POBBE;

— BJIaJIeHUe HAOOPOM TICHXOJIOTMYECKUX HABBIKOB (MOAAEPKUBATh Oecely, IPOU3HECTH CITHY,
n36eraTb KOH(IMKTOB U 1p.).

3. KavecrtBa, nprioOpeTeHHbIe )KU3HEHHBIM U MPO(ECCHOHAIBHBIM OITBITOM.

v Couuanvhvle xapaKkmepucmuKku JejioBeKa ONpenessioTcs TpeOOBaHMIMU TOTO OOIIECTBa,
B KOTOpOE BITHCaH 4yesioBeK. [109ToMy MHOTHE U3 HUX 3aBHUCST OT BPEMEHU M MECTa: CTaTycC, MOJEIH
POJIEBOTO TIOBEJICHUS U JIP.

v Cumeoauueckue xapakKmepucmuku , HAPOTHUB, BECbMa YCTONYUBBI, IOCKOJIBKY OIpe/es-
I0TCS IIPEXKJIE BCErO TPAJULIMOHHOW KYJIBTYPOIl.

B oteuecTBeHHOM MMTEpaType BHIEISIOT TP BOZMOXKHBIX MOAX0A K UMUIAXKY: (PYHKIIOHATb-
HBI, KOHTEKCTYaJIbHBII U COIOCTABUTEIIbHBIN.

1. [pu pynkyuonarbHom nodxode paznyalOT CASAYIOIIAE BUIbI MMUTKA!

* 3ePKANbHbILL — UMUK, COOTBETCTBYIOIIUI HAIIEMY TIPE/ICTABJICHUIO O ce0e: Mbl Kak Obl CMOT-
PUMCS B 3€pKaJio ¥ paccyk1aeM, KakoBbI ke MbL. [Ipy 3TOM MBI Yaitie Bcero, 0COOEHHO B MOJIOAOCTH,
BU/IUM B HEM OOJIbIIIE TUTIOCOB, Y€M MUHYCOB;

* MmeKywjuii — HaIll UMUK Ha TIOCTOPOHHUE B3rIsA. HeoOXxoaMMo MOMHHUTB, YTO HEMIOHUMA-
HHUE U npenyoexeHne (popMUpyloT MHEHHE O HAC B HE MEHbIIEH CTENeHH, YeM HAIlll peaibHble
MOCTYTIKH;

* Jicenaemulii — UMUK, KOTOPBIA MBI CTPEMHMCS ce0e CO3aTh;

* KOPNOPAMUBHbIIL — UMUK OPTaHU3AINH B IIEJIOM, a He KAKMX-TO OT/IEJIbHBIX MTOIPa3/Ie/ICHUI.
ITO ¥ pernyTaiys OpraHu3alum, U ee YCIeXH, U CTereHb CTaOMIIbHOCTH;

* MHOXCECMBEHHbI — UMUK, KOTOPBI 00pa3yeT UMUK He3aBUCUMBIX CTPYKTYp. K Xxopo-
IeMY €IMHOMY UMUJIKY CTPEMSTCs, HAlpUMep, aBUAKOMITAaHUH, UICTIOJIB3YIOIINE COOCTBEHHYIO CUM-
BOJIMKY, YHU(OPMY U JIp.;

* OMPUUAMENbHbBILE — HAIII UMUK, CO3JaBaEMBbIid ONITIOHEHTOM, COTIEPHUKOM, BParoMm.

2. [Ipu KonmexcmyaabHOM nOOX00e UMUK KIIACCUMDUITUPYETCS TI0 COIIMAITBHOMY KOHTEKCTY,
B KOTOPBIN BIHCAHA TMYHOCTh (UMUK MOJIUTHKA, OU3HECMEHa, MOT-3BE3/Ibl U T. I1.).

3. ConocmaeumenvHulii ROOX00 3aKJIOYACTCS B CPAaBHEHUM MMUJIKEBBIX XapaKTEPHUCTHUK,
HarpuMmep, JByX JUIEPOB. MIX MOKHO CONOCTABIIATH MO CTENIEHW KOMIETEHTHOCTH, MHTEJUTUTEHTHO-
CTH, TOTOBHOCTHU K CUJIOBOMY DEIIEHHUIO U T. [I.

Yarie Bcero BbIAEAIOT UICAIbHBIN, IEPBUYHBIA U BTOPUYHBIN UMUIK.

* Uoeanvublii umuddc — 310 YCPEIHEHHOE MpPEeCTaBICHUE JIIOJeH O KauyecTBaxX *kKeaaeMoro
muaepa. VineanbHblil UMUK HUKOTJA HE MOXKET ObITh CO3/IaH.
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* [lepeuunvlii umuoic —3TO MPECTaBICHUE O KOHKPETHOM UYeJIOBEKE, TMUHOCTH, CyObEeKTe Jesl-
TEJILHOCTH, C(POPMUPOBAHHOE MO pe3y/ibTaTaM MEPBUYHOIO 3HAKOMCTBA C HUM.

* Bmopuunulii umuoxic BO3HUKAET TOJIBKO B Tpoliecce KOHKYPEHTHON OOpbObl. DTO OTpaxe-
HHE B CO3HAHHMHU JIEKTOPATHOW TPYIIITHI KOMIIPOMHCCA MEX/1Y CTpeMJIEHHEM 00pecTH iuzepa, oopas
KOTOPOTO 3epKaJIbHO MOBTOPSIET UIea, U KeJaHueM U30exaTh JIujaepa, 00pa3 KOTOporo B HauOOIIb-
111}l CTeNIeH! MPOTUBOPEUUT UICTHHOMY MTPE/ICTABICHUI0. BTOPUYHBINA MUK, COXpaHsisi 0a30Bbie
YepThl IEPBUYHOTO, MOTyYaeT HOBbIE, TAK Ha3bIBaEMble TOBEPXHOCTHBIE YEPTHI, 0OPETEeHHbIE B HOBOM
00CTaHOBKE.

[Ipu popMHUpOBaHMU KOHKYPEHTOCIIOCOOHOTO BTOPHMYHOTO MMUAXKA MOKHO PYKOBOICTBO-
BaThCs OJHOWM M3 JBYX cTpareruid. B Tom ciiyuyae, ecam mpe3eHTauus NepBUYHOIO MMUAXKA IPO-
IU1a YCTIEITHO, UCTIONIL3YETCSl CTPATErus ‘3aluThl OKOH J0CTyna’’. 37ech Ha MepBUYHbBIN UMUK
HACJIAMBAIOTCS YEPTHI, 3alUIIAIONIe cladble, C TOUKHM 3PEHUsT COTEPHUKA, JIEMEHTHI NIEPBUYHOTO
UMUJIKA.

Ecnmu ke mpeseHTanys NepBUYHOrO MMM/KA IMPOILIa HEYAAYHO, UCIIOJIb3YETCsl CTpaTerus
“pa3MbIBaHHs HMMH/IKA KOHKYpPeHTa” . B 3TOM cityuae KoMITpOMETHPYIOTCS MU XOTSI ObI CTaBATCS
T10/1 COMHEHHE OIPEJEICHHBIE SJIEMEHThl UMUK KOHKYPEHTA, @ BTOPUYHBIA UMUK (pOpMUpYETCs
HAJIO)KEHUEM YepT, aJIbTEPHATUBHBIX CIa0BIM UepTaM MMU/IKa COMIEPHUKA.

SAnpo MU Ka TOMKHO COOTBETCTBOBATh OKUIAHUAM JIIOAEH.

Cmpyxmypy 50pa nepeuuHozo umuoxca oopasyom mpu 6a308blx INEMEHMA:

1) BHelH:AS (MOBeAeHYECKas) HAITPABJICHHOCTh JIMYHOCTH;

2) BHYTpEHHSISI OPUCHTAIIHS JINIHOCTH;

3) uepapxust BpeMeHHbIX “SI” JIMYHOCTH.

1. BHenHs s HanpaBIeHHOCT JIMYHOCTH OBIBAET TPEX TUIIOB: HAMIPABIEHHOCTh HA KOHKPETHBIE
pe3yJbTaThl B chepe MpeIMEeTHOH JIesITeTIbHOCTH, Ha OOIIEHUE M Ha 3aBOEBAHUE aBTOpPUTETA (BJIaCTH).

2. BHyTpeHHSIs OpreHTaIMsl TMYHOCTH OMUPAETCS] HA TOMUHUPYIOIINE CIIOCOOHOCTH, TIOCpeI-
CTBOM KOTOPbIX KOHKPETHBI YEJIOBEK HAOCTUIAeT IMOCTABJICHHBIX Lesie. OfHU 0O JOCTUraloT
1esell MPEeuMYIIECTBEHHO Oyarofapsi MHTEJUIEKTYaIbHBIM, pyrue — OJarogaps SMOLMOHATBHBIM,
TPeTbU — Oarogapsi BOJIEBBIM CIIOCOOHOCTSIM.

3. Vlepapxusi BpeMeHHBIX “$1” TUYHOCTH OTpakaeT B3aMMOOTHOIIIeHHe 00pa3oB “S-mporuioe”,
“sI-peanproe”, “SI-Oymyiee”. B 3aBUCMMOCTH OT JOMWHHPOBAHWS TOTO WM MHOro obpasza “I” B
CO3HAHUM JINYHOCTY e TIoBeJeHre OyAeT HalpaBJIeHO 13 HACTOSIIIETO B Oy/1yIiiee WM U3 HACTOSIIETO
B TIpoIILIoe. Y Jinjiepa He MOXeT JOMUHHUPOBATH “SI-pealibHOe”, Tak Kak 3T0 00peyeT ero Ha MacCHB-
HOCTb.

Nmunx — 9310 MHOTOrpaHHbIi (PEHOMEH, MOCKOJIBKY, C OHOM CTOPOHBI, HA YEJIOBEKA BO3JEH-
CTBYET MHOKECTBO (DAKTOPOB, a C JPYroi — Y€JI0BEK ITPUBbIK ONIEPUPOBATH CJI0KHBIMU CTPYKTYPAMHU.
[Tpu 5TOM UMUK TOIKEH COOTBETCTBOBATH OKUIAHUSAM OKPYKAIOIIUX. B CBSI3U € 3TMM HEOOXOIMMO
3HATh €ro CTPYKTYpY.

YesnoBeka MOKHO OMUCATh [TPU MOMOIIM CTaHJAPTHBIX XapAKTEPUCTUK: MECTA POKAEHUSA, ITPU-
HAJIIS)KHOCTH K OIpeJe/IeHHOMY KJaccy (COIMAIbHOMY CTaTycy), 0Opa3oBaHMIO, JOCTATKy (Oorart-
CTBY).

B ocnosy gpopmuposarusi umuodica mozym 6vime NOA0NHCEHBL CAEOYIOULUE NPUEMDBL:

1. Wcnonp3oBaHue npreMa MHOTOKPATHOrO MOBTOPEHHsI OCHOBAHO Ha CTApOil aKCHOME:
XOPOIIIO 3aMIOMUHAETCS TO, YTO YacTo NoBTopsiercs. Jlioasim TpedyeTrcst Bpemsi, 4ToObl cliesaTh BOC-
MPUHSATOE CBOMM. A MHOTOKPATHOE MOBTOPEHHE MOOYKAAET K ACHCTBHIO.

2. HenpepsbiBHOE ycHJeHHe BO3JelCTBUSI — 3TO HapallluBaHUE JIOTMYECKUX WU SMO-
[IMOHAJIbHBIX apryMeHToB. [locTeneHHoe X HapalMBaHWe BOCHPUHUMAETCS ONarornpusiTHee, 4yem
B3PBIBHOE, TaK KaK YEJIOBEYECKUI CEHCOPHBIN anmnapaT MpOTUBUTCS BCIieckaM uHdopMmarmu. Eciu
uH(pOpMaIHs MEPEXOIUT MOPOT BOBMOKHOTO, TO IPOUCXOIUT OJIOKMPOBKA KAHAJIOB BOCTIPUSITHUS U
nepepaOOTKHY MOCTYHAIOIIEro NH(GOPMAIIIOHHOTO MOTOKA.
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3. Ucnionb3oBaHue mpueMa “IBoitHOM BHI30B’’ OCHOBAHO HAa TOM, UTO, KaK ykKe ObIJIO CKa3aHo,
COOOIIEHNE BOCITPUHUMAETCS HE TOJIKO Pa3yMOM, HO U TIOJICO3HAHUEM.

VY Ka)kaoro u3 Hac ecTh MPHUBBIUKM JIENaTh YTO-TO COBEPIIEHHO aBTOMarnvecku. Korma mbl
CABIIIMM OOpallieHHble K HaM BOIIPOC WJIM Pedb, TO CJIOBA COOECEHHMKA BO3BPAIAOT HAC MO0 K
KaKMM-TO KapTHHaM, JJMOO K OUIYIICHUsIM U 3ByKaM. Bce Jiiofu pasHsITCS 10 CBOEMY KHU3HEHHOMY
OIBITY, TIO3TOMY OOpalieHHbIe K HUM CJIOBa TPOOY:KAAI0T B KAXKAOM YeJIOBeKe HEUTO OYeHb JIMYHOE.

INockonpKy cam mporiecc OIeHUBaHUSI CO3HAHMEM OeccO3HATeIbHOro He OCO3HaeTcs, O BOC-
NPUATHA KeM-JIMOO HaIllero ClIoBa MOXKHO CYAUTH 1O HEOCO3HABAEMBbIM JEHCTBHUSAM COOECeTHUKA
(B3MJIsYy, OBIXaHUIO, M3MEHEHUIO TO3bl U Ap.) U, 3Hasl 3aKOHOMEPHOCTH BOCIIPHSITHUS, TPUMEHSTh
CreLaJIbHbIE IIPUEMBI YITPABJISIIOIETO BO3/ICHCTBHUS Ha MPOLIECC aHAIM3a JIIOAbMU NPEIbSIBIISIEMOTO
UM UMM]TKA.

Harmpumep, omHa w3 3aKOHOMEpPHOCTEW BOCHPUSATHS OOpAllleHHOW K TeNe3pUTEeNsIM peur
COCTOUT B TOM, YTO OHA 3aTParuBaeT Mpex/e BCero oObIICHHOE CO3HAHUE, a YKe 3aTeM TeopeTude-
CKoe. YPOBEHb K€ Pa3BUTHS TEOPETHMUYECKOrO CO3HAHMSI BO MHOTOM 3aBUCUT OT YPOBHSI Pa3sBHUTHS
MOfICO3HAHUsA. BOT MX-TO “CTBIKOBKY” M OCYIIECTBIISIET OOBIICHHOE CO3HAHUE.

Ecnmu Teopetndeckoe co3HaHKe MPUOOpETaeTCs B Mpoliecce 0OydeHu s, TO OOBIICHHOE BO MHO-
roMm Ouonornyecku 3a1aHo. ToH eMy OOBIYHO 3aJal0T SMOIMH M YyBCTBA, IOSTOMY OHO TaK HEro-
CPE/ICTBEHHO, Pe(pIEKCUBHO, BIIEUATIUTENbHO. OHO ke AaeT OLIEHKY UMUJIKY.

Ha o0b1ieHHOM ypOBHE CO3HAHMSI JIIOSIM Jierde BOCIPUHAMATH TO, UTO He TpeOyeT Crelraib-
HBIX 3HAHWI: KaK UM BUIUTCS U CIIBIIIATCS, TaK U MBICIUTCSA — IO OOJIBIIEH YacTh WHEPIIMOHHO,
MOCKOJIbKY JIIO/ISIM TOpa3/io MOHSTHEE BCE TPUBBIYHOE.

Mex 1y UMUIKEM U OOBIICHHBIM CO3HAHUEM CYILIECTBYET CBOEOOpa3Hasi CBSI3b: MUK BBICTY-
MaeT Kak CUMBOJ, Kak HaOoOp cUrHAIOB. VI 9TH CUrHaJIBI (3pUTEJIbHBIC U CIYXOBBIE) MPEkKe BCErO
MIPUHUMAET IO/ICO3HAHUE, BbI3bIBAS IPOCTEMIIINE SMOLMU. Y OJHOTO YeJIOBEKa CUMBOJI JIMIIb “3aITyC-
KaeT” MHTEJUIEKT, Y IPyroro — cpazy (hopMUpYeT BlieUaATIICHUS.

UeM oHHM sipue, TeM MEHbILIE TPaTUTCS YCUIIUNA Ha OCMBICJIEHHE YBUJEHHOIO U YCJBIILIAHHOTO.
W 311 ycunust BooOIIe CBOASITCS K HYJTIO, KOTJ]a HEKTO UCKYCHO BBI3BIBAET SIPKUE BIICUATIICHHUS.

Co3naBast UMUK, HEOOXOIUMO MIOMHUTD M O TAaKOM (peHOMEHE, KaK SMOIMOHAIbHAS TTaMSITh.
B Heii npucyTcTByeT 1 reHetnveckas nHpopmaius. OcoOeHHO aKTUBHO OHA (DOPMUPYETCS B IIEPBbIC
AATH JieT Ku3HU. OHa yAMBUTEIBHO YCTOMYMBA U MPEACTABISIET COOOM 1esIble OJIOKU 3PUTEITbHBIX U
3BYKOBBIX CUIMBOJIOB. VX TIOSIBJIEHME BBI3BIBAET Y UeJIOBEKA SMOIMOHAIbHBIE NepekuBanusi. M Tomy,
KTO CyMeJI CBOM IpUBJIEKATEIbHBINA 00pa3 3aJI0KUTh B SMOIMOHAIBHYIO TAMSITh JIIOJEH, 04eHb IIPOCTO
3aKPEIUIATh €ro TaM.
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1.3. MUKpPOTEeXHUKH 00IIeHUS

PaccmotpeB HekoTOpble 3aKOHOMEPHOCTH (DOPMHUPOBAHMS HMMUJKA, MOXKHO TEPEedTH K
BOIIPOCY O TOM, KaKhe MUHHUTEXHOJIOTUH JIOJKEH OCBOMTH AEIOBOM YeJOBEK, YTOObI CO3[aTh CBOM
3(ppeKTUBHBIN U TOCTOMHBIA UMUJIK.

CymiecTByeT HECKOJIBKO TEXHOJIOTUI CO3/IaHMs MMUIKA: €CTh TEXHOJIOTUU CO3/IaHMs NMUIKA
IUTsI HAYMHAIOIIWX U TSI HAaKOMMBIIMX COOCTBEHHBIN OIBIT. B crienuaibHON JMTeparype OMUCcaHO
MHOXECTBO COOTBETCTBYIOIINX TEXHOJIOTHIA.

B. M. lllenenw, Hanpumep, cuumaem, 4mo co30aHue UMUONCA BKAIOUAEN NOCAE008ANENbHOCHTb
U3 wecmu MUHU-MEXHONOUIL:

1) moaTBEpXkIeHHE CTAPTOBBIX YCIIOBUI OCBOCHUSI TEXHOJIOTHH;

2) “cTpOUTENILCTBO” BHEITHOCTH;

3) “KOMMYHHMKATUBHAs1 MEXaHHUKA™;

4) “pmongHoe uzyueHue”;

5) oTpaboTKa PUTOPHUECKHX ITPUEMOB;

6) cBeieHNE BCeX MUHU-TEXHOJIOTMI B OHO IIEJIOE.

Jlunmman BpayH CTpOMT CBOIO TEXHOJIOTUIO CO3/IaHMSI UMUKA, YUUTHIBAsI CUIIBHO BO3POCIIYIO
B nocsieiHue necsatuierus pons CMU.

B ces3u ¢ smum ona npeonazaem npu ¢hopmMUpoBaHUY UMUONCA 8 NEPBYIO OUePedb YUUMbIBANb
creoyrouee:

— BHEIIHUN BUI;

— roJoc;

— IyOIMYHbIC BBICTYIIICHUS,

— OOIIIeHNe C MTPEICTABUTEISIMHU TTPECCHI;

— MOBeZICHNE Tepe]] TeJleKaMepou;

— NOfI/IEpKaHKe TIOCTOSIHHOU (DOPMBI.

IIpozpammy popmuposarus UMUONHCA MOHCHO YCAOBHO NPEOCMABUND 8 8U0e NAMU IMANOS.

Ilepauiii sman — nzyuenue ceds (TIpekae YeM co3aBaTh UMUK, HAJJO OOBEKTUBHO OIIEHUTD
CBOM BHEIIIHUE JJAHHbBIC).

Bmopoit 5man — onpeyieneHye 1IBETOBON raMMbl UMHJIKA.

Tpemuit sman — oTpaxeHue MCUXOJOTMUECKOTO TIOPTPETa BO BHEIIHEM OOJNHKe. XapakTep,
TeMITepaMeHT, BHYTPEHHUI MUP JTMYHOCTU — BCE ITO HYXKHO y4ecCTb. VI3BECTHO, UTO UMUK JBYX
cecTep-OJIM3HEIIOB ¢ OMHAKOBOW BHEITHOCTHIO, HO Pa3HBIMHU XapaKTepamu Oy/IeT pa3iimyarhbCsl.

Yemeepmutil 3man — NprBecHNE UMU)XKa B COOTBETCTBUE C TOW COIMAIIBHOW POJIBIO, KOTO-
pyto uzbupaior. Jlodass BEIOpaHHAs Posib TpeOyeT COOTBETCTBYIONIMX aHTypaka W “CIEHUYEeCKOrO
koctioma”. [loyTn BceM M3 HAC NMPUXOIUTCS CTAHOBUTHCS COOCTBEHHBIMHM KOCTIOMEpaMHM, Urpas B
“npece U3 CBOEW KU3HU .

I1smuuii 3man — co3aanye MPUYECKN U MaKkUsiKa (CBOM OOJIMK MOKHO YCHEIIHO MEHSITh).

Ha ocnose usyuenusi coomeemcmeyroueii Aumepamypol MOMCHO NPEONONCUNb MEXHON02UIO
PopMuposarust UMUOINHCA, BKAIOUAIOUYIO 8 CeD3L:

1) ompeneneHre CTapTOBBIX YCJIOBUI (3aJa4d, BPEMEHHM, MOATOTOBICHHOCTH YEJIOBEKA: eMy
Mpe/IaraeTcsi BOIPOCHUK, C TIOMOIIBI0O KOTOPOTO OH CMOXET ONMpPeJeUTh TO, HaJl YeM eMy HEe0OXO-
IMMO padoTaTh, YTOOB CPOPMHUPOBATH CBOU MPHUBJICKATEILHBIA UMUJIXK );

2) KOPPEKTHPOBKY BHEITHOCTU (TIONOOP ONEXKIbI, MaKUsKa, MPUYECKU, KECTOB, MOXOIKH,
MUMMKH);

3) oTpabOTKy KOMMYHUKATUBHOW MEXaHWKHU (Ha TOM 3Tare HeoOXOOUMO COBEpPIICHCTBO-
BaThCsl B UCKYCCTBE IMyOJIMYHBIX BBICTYIUICHHI, BEICHIU TIEPErOBOPOB M Oece1 U T. 11.);
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4) oBnagenue 3(ppeKTUBHOM NOBEIEHUYECKON TEXHUKOW (COBEPILIEHCTBOBAHUE KYJIBTYPHI ITOBE-
JEHMSI, UCKYCCTBA OCTABJISTh XOpOIllee BrevaTieHne o cede, U3yueHrue TAaKTHKH JIEeWCTBUI B KOH-
(PIUKTHBIX CUTYalIUsX);

5) u3ydyeHue 3aKOHOB OPTOOHO03a, T. €. 3A0POBOro 00pa3a KU3HU, HEBO3MOKHOTO Oe3 paryo-
HAJILHOTO MUTAHUS, CUCTEMATUIECKUX 3aHITUHN CIIOPTOM, OCBOSHUSI METO/IOB CHSITUSI HANPSDKEHUS
1 pacciadieHus;

6) coBepilieHCTBOBaHKe MTpodeccoHa3Ma (caMooOpa3oBaHKe, CEMUHAPHI U T. 11.).

4 Cuuraercs, 4TO JIIOAU CYIAT O HAC MO BIEYATICHHIO, KOTOPOE Mbl MPOM3BOAMM Ha HUX B
nepBble 5~7 CeKyH/1 3HAKOMCTBA, YTO HAIIUIO OTPaXeHUE B IMOTOBOPKE “TIO OIEKKE BCTPEvaloT...” .
“Opnexka” 03HavaeT Terepb U KOCTIOM, U MaKUSIK, U TIOXOJKY, U MUMUKY, U KECThI.

“CuepxaHHas” ofie/1a TO3BOJISIET KoJUleraM BUJEeTh UMEHHO Bac, a He TO, YTO Ha Bac. Takum
IyTeM MOKHO HEHABS3UMBO BHIPA3UTh CBOIO MHANBUIYATFHOCTh. ECITH BB YBEPEHHBI B TOM, UTO Ballia
ofiexka padoTaeT Ha BaCc M COOTBETCTBYET BaleMy oOpa3y, TO MOXKeTe COBEPIIEHHO 3a0biTh O HEw,
COCPEOTOUMBIIKUCH TOJBKO Ha CBOEH padoTe.

“AKKYpaTHBIH, CO BKYCOM OJETHI, TMOATSAHYTHIM!” — TaK JOKHBI TOBOPUTH O PAaOOTHHKE.
BHemHoCTh Takoro 4esnoBeKa CBUIETENBCTBYET O €r0 YBaXKEHUH K OKpyKaomuM. Oesx/ie IoJIoKeHO
OBbITh OE3YKOPU3HEHHO OIPSTHOI: HEOMPSTHOCTh BCET/Ia BBI3bIBAET HETIPUATHOE YyBCTBO Y OKpYyKa-
IOIIUX, BOCHPUHUMAETCS KaK HEYBaKeHUE.

4 [lo ToMy, KaK BBl CTOUTE, XOUTE, NEPKUTE PYKH, TaKKe CYAAT O BallleM YBAXCHUM WU
MpeHeOpEeKeHNU K OKpYyXkKalolmuM. Beibupast o3y, HeoOXOAUMO TIOMHHTh, YTO OHA JOJDKHA OBITh
KOPPEKTHOM, €CTEeCTBEHHOM M TapMOHUPOBaTh C 00cTaHOBKOW. [l0o3a — TOXE 4acTh TOTO sI3bIKa, Ha
KOTOPOM MBI CTOJTb BBIPA3UTENILHO TOBOpUM 0Oe3 cioB. Tak, mpodeccop Bepasucren o6Hapy:xu, 4To
BepOaJIbHBIN KOMITIOHEHT pa3roBopa 3anumaet 35 %, a HeBepOasIbHbIN — 65 %.

Takske ObIJIO IPOBEAEHO UCCIIEOBAHNE 3aBUCUMOCTH JKECTOB OT COLIMAJIBHOTO HJTH CITyKE€OHOTO
TIOJIOXKEHHU S JTIoiel. BBISICHMIIOCH, UTO YeioBeK, HAXOASIIUICS HA BEPIIMHE CITyKeOHOH JIeCTHUIIB, B
pasroBope OOJIbIIIE UCTIONB3YeT CJIOBA, B TO BpeMsl Kak MeHee 00pa30BaHHbIE JIIOAX OOJIbIIE TIoJIara-
10Tcsl Ha xecThl. ClieoBaTeIbHO, YeM BhIIlIEe CITy:KeOHOe MM OOIIECTBEHHOE TMONOKEHNE YeIoBeKa,
TEM MEHbIIIE OH JIeJIaeT JKeCTOB U TEJIOABUKEHUH.

¢ VImumx (popMupyIOT HE TOIBKO MaHEphl ¥ 03B, HO U Ji0. COBpeMeHHbIE HCCIeIOBAHUS
TOJIOBHOTO MO3ra CO BCEW OUEBUIHOCTHIO CBUJIETENILCTBYIOT O TOM, YTO YEpPThl XapaKTepa 4eIoBeKa
TECHO CBSI3aHBI C €ro (PM3MUYECKUM CTPOSHUEM U JIydllle BCErO OHU BhIpakeHsI B mie. Pusndeckue
YepThl, XapaKTepPU3YIOIIHe CIIOCOOBI CIOBECHOTO BhIpaKEHHSI, B OCHOBHOM COCPEOTOUYEHBI B 00JIACTH
pTa, YepThl, CBA3aHHbIE C JIOTUYECKMMHU M OLIEHOUYHBIMU CITIOCOOHOCTSIMH, — B 00JIACTH TJ1a3.

4 OpHa U3 BOXHEUIIMX COCTABJISIONMX UMUIKA — MAMUKA, T. €. BBIPA3UTENIbHbIC IBUKCHUS
MBIIIIT JUIA. B MUMMKe niepByIo posib UrpaioT riasza. [Tostomy Bal B3MIs] JOJDKEH KaK MOKHO vaile
(na mpotsixkennn 60~70 % BpemeHH OOIIeHNsT) BCTPEYaThCs CO B3IVISAI0M Balllero codeceHuKa. Bens
PasroBop, Mpe/CTaBbTe, HAIPUMEP, YTO Ha JIOy Ballero codeceTHIKa HaXOOUTCs TPEYroJIbHUK. Bar
B3IJISIL, HATIPABJIEHHBIN HA 9TOT TPEYTOJIbHUK, Oy/IeT BOCIIPUHIUMATHCS KaK OUYeHb CEPhEe3HBIN, 1 cOOe-
CEeIHUK Oy/IeT YyBCTBOBATb, UTO BbI HACTPOEHHI 10-/IEJIOBOMY.

3pauky YeCTHENIIUM 00pa30M PacCKa3biBAIOT O Balllel peakIny Ha ycibimanHoe. Korpa yeno-
BEK PaZOCTHO BO30OYXKIIEH, €r0 3pauku pacimpsiorcs B 4 pa3a. Hao6opot, Koria oH cepautcst uin y
HEro MpayHoe HaCTPOEHHE, €ro 3pauKH CYKaloTCsl.

B MumuKe oyeHb BaKHO MoJiokeHue ryd. PacTsaHyThie B yibIOKe TyObl — oKa3atesb PajoCTH 1
ApYXemoOusi, INIOTHO CXaTble — 3aMKHYTOCTH, M30THYThIe — COMHEHHS WM capkazma. OmyIeHHble
YTOJIKM PTa — CBUJETETHCTBO TOTO, YTO YEJIOBEK PACCTPOEH.

“VYnpibka — 310 MonoBuHa oOasHUA”. Hac BOCIPMHUMAIOT IO BBIPAKCHUIO JIMIA, W, €CITU
MBIIIIIBI €r0 He HAMPSIKEHBI, a TYObI BCE BPEMsI TOTOBBI CJIOKUTBCS B YJIBIOKY, HAC TYT K€ 3aUUCIISIOT
B YHCJIO CUMIIATHYHBIX JIOJCH.

'”
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Opnexa, MUMUKA, KEeCThl, TIOXOKa OYeHb MHOTOE MEPEe/IaloT MPsIMO B TMOJCO3HaHKe codece-
HHUKa HE3aBHCUMO OT €ro JKeJIaHHUs, T. €. BU3yaJbHOEe BO3JEUCTBIE UMHIKA IIPOUCXOINT KaK “JBOM-
HOU BBI30B” — HA YPOBHSIX CO3HAHUS U MOJCO3HAHMUS.

Hanoneon Bonanapt ropopuit: “Kto He ymeeT roBOpuTh, TOT Kapbephl HE C/IeIaeT .

Ot BBIOOpA IPABHIIBHOTO CJIOBA 3aBUCUT 3(PEKTHUBHOCTD €ro Bo3zieicTBHsl. Bo3bmute cede 3a
MPaBWJIO TOBOPHTH: “SI OXOTHO cresnaio 310”. YHoTpeOisiTe MpeuMyIeCTBEHHO CJIOBA, MOTYEPKU-
BaIOIIIME Ballly HAJEKHOCTh M TIOOPOCOBECTHOCTh. BKmouaiite B Bamm (ppa3bl akTUBHBIE IJIaroJbl 1
n30eraite yrnoTpedaeHus MACCUBHBIX CYIIECTBUTETbHBIX.

MoinHeiimM (pakTopoM BO3JEHCTBUSI HA OKPYKAIOIIUX CUUTAETCS OPATOPCKOE UCKYCCTBO.

SIcHO, UTO J1aieKko He BCSAKHIA COTPYIHUK MOXKET OBITh OpaTOpOM, HO €My HEOOXOIUMO COOITIO-
IaTh XOTs OBl TAKUE NPAGUAA BbICIYNAEHUSL NEPE) COOPABUUMUCS:

— IOJIOCOM M KECTaMU MOJYEepPKUBaATe Ba)KHEHIINE 11l BaC CJIOBA;

— MEHsSITe TOH: BHE3aITHOE MOHMKEHUE WJIM TOBBIIIEHNE TOHA XOPOIIO BHIIETSAET CIOBO WU
pasy;

— MEHSITEe TeMI peuu: 3TO NPUIAET €l BbIPA3UTENIbHOCTb.

— JienaiTe may3y A0 U MOcye BhICKa3bIBaHHS BaKHBIX MBICIIEH.

Credyem TakKe HayuumvCsi co30a8amsv 0codvle 3¢ghghexmopt (MOAPOOHEE CM. TIL. 4):

—3¢ddekT neppoui ppasbl;

— 3¢ eKT aprymeHTaiuu;

—3(peKT UHTOHAIIUY U T1aY3hl;

—3(peKT Xyn0xKeCTBEHHON BbIPa3UTEIbHOCTH;

—3¢ddekT penakcanuu;

—3¢ddekT pacnpeaenenus: UHGOPMaIUH.

Heobxooumo 3namo u munuutsle ouwuoOKU, 0OnYcKaembvle blCMynarouuUMU .

— INocTpoenue CAUIIKOM JAJTUHHBIX (hpas.

— Hcrnonb30BaHue CIMIIKOM JJIMHHBIX CJIOB (He ymoTpeOMsiiTe, OAHAKO, TOJMBKO KpaTKue
CJIOBA).

— Hcnonp3oBanre OE3TUYHBIX MPEATOKEHHHA (CTpEeMHUTECh OOJIbIE HMCIOIb30BaTh OIpee-
JIEHHO-JITYHbIE MECTOMMEHHS).

— HepemmTenbHOCTh BHICTYTIAIONIETO (BlIEUAT/IEHUE HEPEIIMTEILHOCTH BBICTYTIAIONIETO CO3/1a-
ercsl y ciyliaresiel, Korja OH 4acTo MproOeraer K cociaraTelbLHOMY HaKJIOHEHUIO).

— UpesmepHast BEXJIMBOCTD (JTydiie u3derars ppas Bpoze “No3BoJbTe IMPUBJIEUb Ballle BHUMA-
Hue”).

— 3noymnorpedieHre MOTHBIMU CJIOBEUKAMH.

— Yacroe ucIob30BaHNe OE3IMYHBIX [JIAroJIoB (BMECTO “TIpeJijiaraeTcst 3aHsTh MecTa” JIydlle
cKaszaThb “TIpejyiaraio Bam 3aHsATbh MecTa’”).

— 3noynorpebneHue yTBepXkKIEHUSMH (€CITH BbI TONBKO YTBEPXKaeTe, TO B BallleM BHICTYILIE-
HUM 00pa3yeTcst MHOTO YS3BUMBIX MECT — MOMPOOyITe valie o0sieKaTh CBOM MBICTH B (pOpMY BOITPO-
COB).

— Vcnonb30BaHue TOTBKO 3aKPHITHIX BOMPOCOB (€C/I HYXKHO aKTMBU3MPOBATH BHUMAHUE CITy-
1IaTesiel, He Hy’KHO 3a/1aBaTh UM TOJbKO OIHOCIIOKHBIE BOIIPOCHI).

— Cnurkom OwIcTpast, 6e3 may3, pedb (4eM OoJbIIie CITyIaTesiei, TeM MeJJIeHHee CIIe/TyeT TOBO-
PUTB).

— OTcyTcTBHE 3pUTENIBHOTO KOHTAaKTa (€CIM Bac O YeM-TO CHpAIIUBAIOT, HE OTBOOUTE I71a3a,
YTOOBI JIy4Ille COCPEJOTOUUTHCS).

— Cnenytomuii tan (pOpMUPOBAHKS UMUJIKA — OCBOSHHUE CITIOCOOOB JIEJIOBOrO OOIIEHH ST, KOTO-
pble o0ecreurBaloT HaMOOMbBIINK ycrieX. K HUM mpesk/ie Bcero OTHOCUTCS yMEHHe Co3aTh Olaronpu-
SITHBIA TICUXOJIOTUYECKUI KJIMMAT, IIPOU3BOANTH XOpOIlee BIieyaTyieHne 0 ce0e ¥ BHIOMpaTh JIMHUIO
TIOBE/ICHUS.
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BaxxHo oOpatuThcsi K cOOECETHHUKY MO MMEHH, M KaKk MOXHO OoJiee HENMPUHYKICHHO, JaBast
MOHSATbh, YTO €r0 UMsI JUIsI BAC 3HAUUT MHOTO€: U3BECTHO, UTO CIIyIIaTesIsl 3a49acTyio OOJIble UHTepe-
CYET OH CaM, YeM ero OKpyKeHHe.

Jlosepumenvroe 83aumonoHumanue 06ecneuusaemcst BbINOAHEHUEM CACOYIOUUX NPABUN.

— Cokparmaiite (pU3NIECKyI0 ¥ COUATBHYIO UCTAHIMI. [IpUBETCTBYTE COOeCeTHUKA YITbIO-
KOM, TOOpOXeNIaTeIbHBIM B3IJISAOM U KPEITKUM PYKOIIOXKATHAEM.

— ITocTosiHHO BBIKA3BIBAKTE JKeJIaHKUE TIOHSTh COOECEIHUKA.

— Cpagzy ke MoKaxuTe, YTO BbI OLIEHUJIM JIEIOBbIE KauecTBa COOECeTHNKA U BbIpa3UTe 3auHTe-
PECOBAHHOCTDL B ITPOOJOJIPKCHHUU BalllX B3aMOOTHOILIEHUH.

— Bripaxkasi coOCTBEHHBIE UyBCTBA, YUUTHIBAITE SMOIMOHAILHOE COCTOSIHUE COOECETHHKA.

— Benure ce0s1 yBepeHHO, CITIOKOIHO M JOOpOXkeIaTeIbHO, HO 0€3 U3IHUIIHUX YCTYIIOK.

— [NonpepxuBaiite codeceJHUKA SMOIIMOHATBHO (TIOKaKUTE, YTO BHUMATEJIHHO CITyIIIaeTe, Jier-
KMMU KUBKaMH, 100pOXKENaTeIbHBIM BbIPKEHHEM JIUIIA U T. I1.).

Kaxapiil yenoBek — yHMKaJIbHOE CO3JaHME CO CBOUMH CTaObIMH M CHITBHBIMH CTOPOHAMM, KOTO-
PbIMU 1J151 JOCTHKEHHU I XOPOLIETo BIeYaTIeHH s HEOOXOAMMO YMEJIO MOJIb30BaThCs, T. €. IEMOHCTPH-
POBaTh CBOU JOCTOMHCTBA U CKPbLIBATh HEAOCTATKU. Ecimu Bectn PasroBop € BUAUMbBIM YUCTOM UHTC-
pecoB cobeceJHUKA, TO 9TO, KaK MPABUIIO, BHI30OBET y HETO MOJIOKHUTETbHBIE SMOIIHH.

Crenyrorumii 3tan (hOpMUPOBAHKSA UMUJIKA — O0OyUIeHHUE JTUIHOMY OpToOn03y. OpTod10o3 — 3T0
MpexJie BCEero Moaaep:KaHue 300pOBbsI: (PU3NIECKOT0, ICUXUIECKOT0, HPAaBCTBEHHOTO.

VY 310pOBOro M KU3HEPAIOCTHOTO YeJIoBeKa Beera OOoJIbIIIe IaHCOB MPUOOPECTH UMUK MTPHU-
BJIEKATEJILHOW JIMYHOCTH, M3ITydaloliel 00assHue U 100pOXKeIaTeIbHOCTb.

310poBbE YETIOBEKA BIUSET HE TOIBKO HA €r0 CaMOYyBCTBHE, PA0OTOCIIOCOOHOCTD, HO M HA €T0
BHEIITHUY BHJ, €ro HacTpoeHune. Hemb3st 3a0biBaTh M 0 cujie KpacoTsl. OOIIen3BecTHa JpeBHerpeye-
cKas mpuTya o Kpacasuiie @prHe, KOTOPYIO MPUTOBOPUIIM K CMEPTH 3a TO, YTO OHA CJIMIIKOM YacTo
JAEMOHCTPUPOBaJIa CBOE OOHAKEHHOE TeJI0. UTOOBI CIIacTH KpacaBuIly, €€ 3alllMTHUK Ha CyJe COpBal
C Hee OIeXKY, U Cy/bH, OCIIETJICHHbIE €€ KPacOTOM, OTMEHUJIA TIPUTOBOP.

OrpoMHyI0 posb B MOJJIEPAKAHUM XOpoluen (pusrueckor (bopMbl IOMUMO 3aHATHIA CIIOPTOM
UTpaeT MpaBUIbHOE MUTAHKE — PA3HOOOPA3HOE U PEryJIsipHOE, C YIETOM BO3PACTHBIX, Mpodeccro-
HaJIbHbIX, HAHMOHAJIbHBIX, KIIMMATUYCCKHUX, CE3OHHBIX U APYIUX OCO6€HHOCTCﬁ.

HpaBI/IJIbHO IIUTAThCSA — 3HAYUT CO6HIOIIaTb QJIEMEHTAPHBIC THTUEHUYECKHEC ITpaBUJjIa ITIPUTOTOB-
JICHHU4, O6pa6OTKI/I N COXPAHCHUSA THUIICBBIX IMPOAYKTOB, CICAUTL 3a UX CBEKCCTbIO, COACPKATH B
YHCTOTE MOCYIY U T. II.

[paBribHOE MUTAHKE CTTOCOOCTBYET COX PAaHEHMIO HOPMAJILHOTO Beca TeJla, COOTBETCTBYIOIIETO
BO3PACTy U POCTY (HE Xy[EeTh B MOJIOJOCTH, HE MOJIHETh B 3PEJIOM U MOXKUJIOM BO3PACTe).

JI71s1 Ie7I0BOro YesnoBeKka OYeHb BaKHO U €ro MICUXOIOrnueckoe 310poBbe. Hemapom xe rnosiBu-
JIach B Hapoje MoroBopka: “Bce 0ome3Hn — ot HepBoB...” [103TOMYy Ha 3TOW CTaJIMU CaMOCOBEpIIIECH-
CTBOBaHMSI HEOOXOIMMO HAYUYHMTHCSI METOIAM CaMOYCIIOKOEHHSI: PAIIMOHAIN3AINY, BU3YaTU3aIHA U
peraKcarum.

WTtak, MBI paccMOTpesI BCEe TEXHOJIOTHUH CO3[aHUsI UMHUILKA. Be3ycioBHO, HAOOp UX MOXKET
MEHSITbCS, a COAepkKaHue — NONONHAThCsA. [IpeanokeHHblid HAOOp MOKHO PaCIIMPUTh BBEIECHUEM
OOITIOJIHUTEJIBHBIX TEXHOJIOTUN: TEXHOJIOTUU O6HI€HI/IH C NpeACTaBUTEIAMU IIPECCHI, TPCHUHTA JINY-
HOCTHOT'O pOCTa, IMpaBrJI BRICTYIIVICHHUA Ha TEJICBUACHUU U OP.

MukpoTexHuka “BHAMAaTeJbHOE BbICIAYIINBaHNE

O6H_ICHI/IC Tpe6yeT CIIOCOOHOCTH BHUMATEJIHHO CJIyniaTtb TO, O 4Y€EM BaM I'OBOPAT. YmeHue CIlIy-
maTb HE TOJIbKO an/I06peTaeTc;1 €CTECCTBECHHBIM ITYTEM, HO U Tpe6yeT JOINIOJIHUTEJIBHOI'O O6y‘ICHI/I$I.

I'maBHas uenpb O6IJ.[CHI/I$I — B3aumornioHnMmanve. Ho moctuxeHuio 3TOU LEJIK 9aCTO HpEenAT-
CTBYIOT:
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— HEsICHBIE 10 COZIEPKaHMUI0 U (hOpMe BbICKA3bIBAHHUSI;

— OTCYTCTBHME BHUMAaHHSI,

— BOCIIPUATHE HAMEKOB KaK KOHKPETHBIX BBICKAa3bIBaHWIA U JIOTIOJTHEHHUE MX TOMBICIAMH;

— MPaBUJIbHOE BOCIIPUSITUE CKA3aHHOTO, HO JIOXKHAS €0 MHTEPIIPETaIns;

— JIO)KHOE BOCIIPUATHE PAIIMOHAIBHOTO M SMOLIMOHAIBHOTO COJICPKaHMsI BBICKA3bIBAHUS.

[TnogoTBOpHBIM OOIIIeHHe OyeT TOr/ia, KOra Bbl HAyYMTECh TOCTOSTHHO KOHTPOJIMPOBATh CBOE
BOCIIPHSITHE peur cOOeCeJHUKA, ¥ CPEJICTBOM TAKOTO KOHTPOJISI MOKET CTaTh KOMILUIEKC BOIPOCOB,
aJIpECOBAHHBIX cCaMOMy ce0e, HarpuMep, CIeAYOIINX :

1. ITpaBUIBHO JIK 51 TOHUMAIO coOeceTHIKA?

2. CocpeloTOYEH JIM 1 Ha TOM, YTO MHE TOBOPAT?

3. Ocreperaroch Jiu s1 BOCHPUHUMATh HAMEKHM KaK KOHKPETHBIC BbICKa3bIBAHUS?

4. Ocreperaioch Ji 51 AONOJTHATh HAMEKU JOMBICIaMu ?

5. Ocreperaioch Ji 51 HEBEPHO UCTOJIKOBATh YCIIbIIAaHHOE?

6. [TpaBUJIBHO JTU 1 TIOHUMAIO PAIIOHATIBHOE Y SMOIIMOHATIEHOE COMIepKaHue YCIBIIIAHHOTO?

Obuwenue 3ampyoHsOm makoice:

— HeOMaronpusATHbIC BHEIIIHUE YCJIOBHS;

— HeXeJIaHUe UCKATh UCTHHHBIE TPUYMHBI YEero-JInoo;

— HeXeJlaHWe WA HeCTIOCOOHOCTh TIOHATh COOECEeTHHKA;

— HETOJATOTOBJICHHOCTD K BCTpEYe;

— HEKOMIIETEHTHOCTb;

— OTBJIEKAIOIIVE aCCOIUAITHN;

— paBHOAYIIHE K COOECETHUKY WIIU TEME pa3roBopa.

UYenoBeKy Bcerja HEyI0THO, KOrjia ero He ciymatoT. Kak cebs Bener naoxoii caywamens? On
00bIUHO:

— cTapaercsi He CMOTPeTh Ha COOece/THUKA;

— CBOEH 0301 JIEMOHCTPUPYET, YTO HE CyInaeT (HalpuMep, PyKH CKpeIieHbl, Hora MoKavu-
BaeTcs, KOPITYC Tejia OTKJIOHEH Hazan);

— TOBOPUT PE3KO WJIM HETEPIICITUBO, “OTTAJIKUBAET FOJIOCOM”, IBHO CKYYaeT WJIH MPE3PUTETbHO
BOCITPUHMMAET CKa3aHHOE;

— HEOXKHUJIAHHO MEHsIeT TeMY Pa3roBOpa, UTHOPUPYs TO, O YeM TOBOPUJIOCH.

Xopowwuii caywamens:

— BCer/a Nnoiep)KMBaeT BU3yaJIbHbI KOHTAKT (€CJIM Bbl TOBOPHUTE C KEM-TO, CMOTPHTE Ha HETO:
BalllM I71a3a — He TOJILKO 3epKaJIo Balllel AYIIU, HO U 3ePKaJio, OTpakallee TO, KaKk Bbl BOCIIPUHU-
MaeTe CoOeCeIHUKA);

— XOPOIIIO IOHUMAET SA3BbIK TeJa (M03aMH, KeCTaMHU U BBIPAXKEHUEM JIMIIA JEMOHCTPUPYET UHTE-
pec K coOeCeJHHKY );
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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